7 deBpana 1992 roaa N 2300-1

POCCUMCKAA SEAEPALIUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-@3,
0T 22.08.2004 N 122-®3, 071 02.11.2004 N 127-93,
0121.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0oT1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
07 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,

0T 25.06.2012 N 93-93)

Hactoawmit  3akoH peryavpyetr OTHOLWEHMA, BO3HMKAlOWMe Mexay notpebutensmm u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaXKe TOBAPOB (BbINOJHEHUN
paboT, oKaszaHWKM ycnyr), yctaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/eXKallero KayecTBa WM 06e30MacHbIX AAs KUM3HM, 340pOBbA, MMyLlecTBa noTpebutenein u
OKpYy)KatoLen cpeabl, nonydyeHne MHopmauumn o ToBapax (pabotax, ycayrax) mu o6 mx U3roTosuTensx
(ncnonHuTENAX, NPOAABLAX), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaKXKe onpeaensner MexaHU3m peannsaumnmn STUX npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

OCHOBHbI€e MOHATUA, UCNO/Ib3YEMbIE B HAaCTOALLLEM 3aKOHE:

notpebutenb - TrpaXOgaHWH, WMEWMI HamepeHWe 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPUOBPETAOWNI UAN UCMIONb3YIOWNIA ToBapbl (paboTbl, YyCAyrn) UCKNOYUTENBHO AN
JIMYHBIX, CEMEMHbIX, [AOMALWHWUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM AeATeNbHOCTY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aumMsa He3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WMHAMBUAYANbHbIN NpegnpUHMMaTeb, NPOU3BOAALLME TOBAPbI AN Peanm3aunmn noTpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WCMNOJIHUTENb - OPraHM3auMa HEe3aBMCMMO OT €€ OpPraHM3aUMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAOYANbHBIA  NpPeanpUHMMATENb,  BbIMOJIHAOWME  PaboTbl  WAM  OKasblBatOWME  YCayru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npoAaBeL, - OPraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QOopMbl, a TaKkKe
WHAMBUAYANIbHBIM NpeanpuUHMMaTENb, Peasusylolne ToBapbl NOTpebuTenam no [OroBopy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absau, yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeLoCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayru) uam
06s3aTeNbHbIM TPebOBaHUAM, NPeayCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UK
YyCNoBMAM f0OroBopa (Npu MX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UK Lenam, ANA KOTopbix ToBap (paboTa, ycayra) Takoro pofa obbIMHO MUCMONb3YeTcs,
WU Lensam, o KOTOpbIX NpozaseLl, (MCMoAHUTeNb) Bbla NOCTaBAEH B M3BECTHOCTb NOTpebuTenem npu
3aKNH0YEHMN AOroBOpa, UaM 0bpasuy U (MaK) onMcaHuio Npu NpoAake ToBapa no obpasuyy U (uam) no
onucaHuio;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)
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CYLLECTBEHHbII HeAocTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HeaoCTaTOK MM
HeA0CTaTOK, KOTOPbIM He MOMeT bbiTb ycTpaHeH 6e3 Hecopa3smepHbIX PacxoAoB MM 3aTpaT BPEeMEHMU,
WU BbISBNAETCA HEOAHOKPATHO, UIN NPOABASETCA BHOBb MOC/IE ero yCTpaHeHus, Uau apyrme noaobHbie
HeaoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrv) ANa XU3HM,
3[0pOBbA, MMYyLLECTBA NOTPebuTens U OKpy)Katowen cpedbl MNpU  OObIYHbIX YC/OBUSX €ro
MCMNO/Ib30BaHWUA, XPaHEHWsi, TPAHCMOPTUPOBKM M YTWUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINOJIHEHUA PaboTbl (OKa3aHuMA ycayrm);

YyNo/IHOMOYEHHaAa  M3rotoButenem (NpoAasBUOM) OpraHM3auusas  WAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYANbHbIM nNpegnpuHUMaTensb (ganee - yYNOAHOMOYEHHasn
OpraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBUAYANbHLIN  MpeanpuUHUMaATENb) - OpraHM3auus,
OCYLLECTBNAOWANA OMNPeAe/ieHHY0 AeATeNbHOCTb, WAM OpraHM3aums, CO34aHHasA Ha TeppuTopuu
Poccuitckolt Pepepaunn mnsrotoButenem (Npogasuom), B TOM 4YMUC/IE€ MHOCTPAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKWME onpeaeneHHble GYHKUUMM Ha OCHOBAHWW O0roBopa C
nsrotoeutenem (NPoaasBLOM) MU YNOJHOMOYEHHbIE UM Ha NMPUHATUE W yAOBAETBOPEHWEe TpeboBaHWUi
notpebuteneir B OTHOWEHUM TOBapa HEHaANeXKallero Kayectsa, /M60 MHAMBUAYA/bHbIN
npeanpuHMMmaTeslb, 3aperucTpMpoBaHHbIN Ha Tepputopum Poccuitickolt deaepaumnu, BbIMOHAKOLLNM
onpeaeneHHble GYHKUMM HAa OCHOBAHWW AOroBOpa C M3roToBUTENEM (NPOAaBLOM), B TOM 4yucie C
WMHOCTPaHHbIM M3roToBuTeNnem (MHOCTPaHHbIM MPOAABLLOM), U YNONHOMOYEHHbIN MM Ha NPUHATME U
YA0B/IETBOPEHMNE TPEOOBaHUI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IeXKALLLErO KayecTBa;

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auus He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAYANbHBIM MpeanpuUHUMaTE/lb, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLei
peannsaunmn Ha TeppuTopun Poccuiickoin Pegepaumn.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLWUE NOJTOXKEHUA

Cratba 1. MpaBoBoe peryMpoBaHMe OTHOLEHKUI B 06/1aCTH 3alWLmMTbl NpaB noTpebuTtenei

1. OTHoweHuMA B 06s1acTM 3alUNUTbI NpaB noTpebuTeneit peryanpyrotca MparkaaHCKMM KOAEeKCcoM
Poccuitckolt Pepepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepabHbIMM 3aKOHaMU (Janee - 3aKoHbI) U
NPMHUMAEMbIMM B COOTBETCTBUM C HUMMU MHBIMM HOPMATMBHbIMWM MPaBOBbIMM aKTamu Poccuiickoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunmn He BApaBe nopyyatb degepasbHbIM OpraHam
NCNOJIHUTENIbHOM BNACTU NPUHUMATbL aKTbl, COAEPKaLLMe HOPMbI O 3aLuuTe NpaB noTpebutenen.

MNpasutenbctBo Poccuiickon depepaumm BnpaBe M3gaBaTb AAA noTpedbuTens M npogasua
(usrotoBuTens, ncnosHuTens, YNOJIHOMOYEHHOM OopraHusauum nnu YNONHOMOYEHHOr0
MHAMBUAYANbHOTO NpeAnpuUHMMaTens, MMMopTepa) npasuna, obasaTesibHble MPU 3aKJOYEHUU U
WCNOSIHEHUN NYBAUYHBIX AOroBOPOB (4,0roBOPOB PO3HMYHON KyNAU-NPOAAXKWU, 3IHEpProcHabKeHwus,
[O0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMUM YCayr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au, yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTtba 2. MexayHapogHble 4orosopbl Poccuitickoit ®egepaunm
Ecnv mexayHapogHbiM O0roBopom Poccuiickoit depepaumm ycTaHOBAEHbl WMHble MpasBuaa o
3alWmTe npaB noTpebutenei, Yem Te, KOTOpPble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA

npaBsuaa mMmexayHapoaHoro Aorosopa.

Cratba 3. MpaBo noTpebutenein Ha npoceeLLleHne B 061acTu 3aWmTbl Npas noTpebutenei
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MpaBo noTpebuTenei Ha npoceelleHne B 061acTM 3alWmUTbl NpaB NoTpebuTenen obecneymsaeTca
NocpeacTBOM BK/IIOYEHWA COOTBETCTBYIOWMX TpeboBaHWA B rocyAapcTBEHHble 06pa3oBaTesibHble
CTaHZapTbl M obuweobpasosaTenbHble U NpodeccMoHasbHble MPOrPamMMbl, a TaKXKe MoCpeacTBOM
opraHmMsaunm cuctembl MHOPMaLUK NoTpebuTenen ob ux npasBax U 0 HEOOBXOAMMbIX AEUCTBUAX MO
3aLmMTe 3TUX NPaB.

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopaasel, (McnonHMUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCNYTy), KAYeCcTBO KOTOPOIrO COOTBETCTBYET AOr0BOpY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMIA O KadyecTBe ToBapa (paboTbl, ycnyru) npoaasel,
(vcnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMIM 0BbIYHO NpeabaBAsiemMbiM TPeboBaHUAM M MPUTOAHbLIN ANa uenei, ONA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga o0bblYHO MCNONb3yeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npopgasel, (MCNONHUTENL) NPU 3aKAlOYEHUU AoroBopa bbin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHMUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ISTUMM LLeIAMMU.

4. Mpu npogaxke ToBapa no o6pasuy w (Man) onucaHuo npogasel, obA3aH nepepatb
noTpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecan 3aKOHamMM WMAM B YCTAaHOBJ/IEHHOM MMM MOPSAAKE MpeaycMoTpeHbl obsA3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuUTento ToBap
(BbINONHWUTBL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbA 5. MpaBa 1 0683aHHOCTM U3roToBUTENA (MCNONHMTENS, NPOAABLA) B 061aCTU yCTaHOBAEHMA
CPOKa C/yX6bl, CPOKa roAHOCTM ToBapa (paboTbl), a Tak:Ke rapaHTUMHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHAYeHHblM A1A AJUTENbHOFO WMCMO/Ib30BaHWUA, WU3rOTOBUTE/b
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTE/b
(ncnonHuTenb) 0b6s3yeTca obecneunBaTb NOTPEOUTENIO BO3MOXKHOCTb MCNOIb30BaHUA ToBapa (paboThbl)
MO Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWW NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbM 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (UcnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
ONVTENIbHOrO MO/Ib30BaHMA, B TOM YMC/e KOMMNAEKTYHOLWMX WU3aenuin (getanen, ys3nos, arperatos),
KOTOpble MO UCTEYEHUWN ONpPeAENEHHOrO NepMoaa MOryT NPeACTaBAATb ONACHOCTb A/1A *KU3HU, 340P0BbA
noTpebuTens, NPUYUHATL BPeL ero MMYLLECTBY UM OKPYXKatOLWEN cpese.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyK6bl ToBapa (paboTbl) MOXKET UCUYUCAATLCA eAMHULAMMW BPEMEHW, a TaKkKe WUHbIMU
eaVMHULAMU U3MepPEeHUa (KMaomeTpamu, MeTpamu U MNPoYMMM eOUHULAMU U3MEPEHUA UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

O nopsaake ycTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBapbl, NMEpPeYUCNEHHbIE B MyHKTE 4eTBEpPTOM
CTaTbu 5 faHHOro gOKYMeHTa, B cBA3M ¢ TpeboBaHnamu PegepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4., Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAaMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAob6Hble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENb) 06A3aH
yCTaHaBAMBaATb CPOK FOAHOCTM - MNepuog, MO WCTeYeHUM KoToporo Tosap (paboTa) cumTaercs
HenpPUroAHbIM 418 UCNOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
5. MNpopaaxa ToBapa (BbinonHeHMe paboTbl) MO UCTEYEHUWU YCTAHOBAEHHOTO CPOKa roOAHOCTH, a
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TaK»Ke ToBapa (BbiNnonHeHWe paboTbl), Ha KOTOPbIN A0/KeH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YyCTaHOB/IEH, 3anpeLlaeTca.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy:KeHUs B ToBape (paboTe) HegoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHAs OpraHM3auMa WUAW YNOJIHOMOYEHHbIN WUHAMBUAYA/bHbIN
npeanpuvHMMmaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/IEHHble
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenn BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHMM HegoCTaTKoB  TOBapa,
OBOHapyXEeHHbIX NO WCTEYEHUM YCTAHOBJIEHHOrO WM TApPaHTUMHONO Cpoka (AonoSHUTENbHOEe
06A3aTenbCTBO).

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CoaeprkaHme OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  OEWCTBUS  TaKoro
obAsaTenbcTBa W MNOPSAAOK OCYLLECTBNEHUS noTpebutenem npaB nNo Takomy o0b6A3aTenbCTBy
onpeaensoTcs N3roToBUTE/IEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasey, BnpaBe YCTaHOBMTb HA TOBAp rapaHTUMHbLIA CPOK, €C/IM OH He YCTaHOBJEH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLEHNM HeJ0CTaTKOB ToBapa, 06HAPYKEHHbIX MO
NCTEeYEHUW FrapaHTUIMHOIO CPOKA, YCTAHOB/IEHHOTO M3rOTOBUTEIEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CopepkaHue AoNoNHUTENbHOTO 06a3aTesIbCTBa NPOAABLA, CPOK AEUCTBUA Takoro obasaTenbCTBa
M NOpAAOK OCYLLECTB/IEHUA NoTpebutenem npaB No Takomy 06s3aTeNbCTBY ONPeAensoTca A4OroBOPOM
MeKay notpeburenem m NpPoSaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OO6HapyXKeHHble B
TeyeHue CpPoKa AeNCTBUA A0NONHUTENbHOrO 0643aTeIbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAwWEero 3aKoHa, a Noc/1e OKOHYaHMA CPOKa AeNCTBUA AOMNONAHUTEIbHOro 0653aTeIbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06ECMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
06CcnyKnBaHUA ToBapa

MN3rotoButenb, 06asaH obecneunTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4yeHUe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6Cl'|y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosblie N peMOHTHble OpraHM3auunn B HeO6XOAMMbIX AanAa pemMmoHTa u“
TEXHUNYECKOTIO O6CI'Iy)-KMBaHMF| obbeme dCCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpOKa
npon3soAacCcTBa TOBapa M nocnie CHATUA ero ¢ Nnpon3soAacTBa B Te4eHUe CPOKa C!'IY)K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHune OeCATU NIET CO AHA Nepeaayn ToBapa I'IOTpE6MTe}1IO.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycayrm)

1. MNoTpebutenb MMeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX €ro
MCMNO/Ib30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aummn 6bin Be3onaceH ANs KW3HM, 340POBbA
noTpebuTens, OKpyKatoLLen cpeabl, a TaKKe He NPUUMHAN Bpes UMyLLecTBy notpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneumBaTb 6e3omacHOCTL ToBapa (paboTbl, ycayru) OA8 KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPaLLEHNE NPUYMHEHWA Bpesa MMYLLEecTBY
notpebutens, sBNAOTCA 06s3aTeNIbHbIMM M YCTAaHAB/AMBAIOTCA 3aKOHOM WM B YCTaHOB/JIEHHOM UM
nopsake.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoButenb (McnonHuTenb) ob6asaH obecneunsaTtb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOrO CPOKa CAy*6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToALLEro 3aKOHa U3roToBUTE/b (MCNOAHUTEND) HE
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YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NIeT Co AHA nepenaym ToBapa (paboTbl) noTpedbutento.

Bpes, TMPUUMHEHHDbIA KWU3HM, 340POBbIO  WAM  MMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pns 6esonmacHOCTM MCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCMOPTUMPOBKM U YTUAN3ALMM Heobxoaumo cobnogatb cneumasnbHble Npasuaa (ganee - npasuna),
N3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TM MpaBu/ia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MAaPKUPOBKOMN MM MHBbIM criocobom, a npogasel, (MCNOMHUTEND)
0653aH 40BECTM 3TM NpaBuaa 4O CBeAeHMA noTpebutens.

Mo Bonpocy, Kacatowemycs npumeHeHua absaua 2 nyHKta 4, cMm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOBIEHHOM MM MOpPAAKE YCTaHOBEHbI
obs3aTtenbHble TpeboBaHUA, obecneymBatolme nx 6€30MNacHOCTb ANA KU3HU, 340P0BbA NoTpebuTens,
OKpYXKalowen cpedpl M NpeaoTBpalleHne NpUYMHEeHUs Bpega MMYLLECTBY NoTpebuTens, cooTBeTcTBue
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NogAEXUT 06A3aTeNlbHOMY MOATBEPMKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiMosiHeHMe paboTbl, OKasaHWe ycayru), B TOM 4ucCne
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHPopmaumum o6 obAsaTeNbHOM NOATBEPMHKAEHUN €ro
COOTBETCTBUA TPeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem yCTaHOBAEHHbIX MpPaBuUA
MCMNO/Ib30BaHWUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYUMHAET WAM MOKET
NPUYUHUTD BPES, *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTEeNs, OKpy:Kalolwei cpese, U3roToBUTENb
(ucnonHuTenb, Nnpoaasel) 06A3aH HeE3aMeaINTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTpPaHeHMA NPUYKNH Bpeaa, a B HEOBXOAMMbIX CyYaax MPUHATb Mepbl NO U3bATUIO ero U3 obopoTa U
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTESNL) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. MpM HEBbINOJHEHUW M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens uau
notpebutenei B nopsake, ycTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickolt Geaepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-03, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIe NOTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noaneskat
BO3MELLLEHUIO U3rOTOBUTENEM (UCNOHUTENEM) B NOJIHOM 0bbeMme.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpebutens Ha UHGopmaunto 06 UsrotosuTene (McnosHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycayrax)

1. NMoTtpebutenn BMNpaBe noTpeboBaTb MNPEAOCTAaBAEHUS HeobXxoaMMOoW U AOCTOBEPHOM
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPOAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTtenen nNpu 3aKkAOYEHUN AOTOBOPOB KYNAN-MPOLANKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMW B OTAE/bHbIX chepax ob6CNyKUBaAHUA
notpebutenen, Ha PyccKom A3blKe, a AOMOJIHUTE/IbHO, NO YCMOTPEHWUIO U3roTOBUTENA (MCMONHUTENS,
npoAaBLa), Ha rocyAapCTBEHHbIX f3blkax CybbekToB Poccuiickoit dPepepaumm M poaHbIX A3bIKAX
HapoaoBs Poccuinckont Pepepaunm.

Cratba 9. MHdopmauma 06 narotosutene (McnoaHuTeNe, NpoaasLe)
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1. W3rotosutens (McnonHutenb, npogasel) ob6s3aH A0BecTM A0 cBedeHWa noTtpebutens
dMpmMeHHOe HaumeHOBaHWe (HaMMeHOBaHMWE) CBOel opraHM3auMuM, MecTo ee HaxoxaeHua (agpec) u
pexunm ee pabortbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLLaeT YKa3aHHY MHPOPMALINIO Ha BbIBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npoaasel) - WUHAMBMAYANbHbIM NpeAnpPUHMMATENb - [OJIKEH
npefocTaBuTb MNOTPebuTento MHGOPMALMIO O TOCYyAapPCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLErO €ro opraHa.

2. Ecnn Bup, OeATeNnbHOCTM, OCYLLECTBAAEMbIA W3roToBuTenem (MCnosHuMTenem, NponaBLOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAWN) MUCNONHUTENb MMEET TOoCYyAapCTBEHHYIO aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauuMa O BUAE LeATeNbHOCTU U3roTOBUTENS
(ucnonHuTenAa, npopgasua), Homepe AMLEH3UU U (MM) HOomepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaumm, CpoKax AencTBMA YKa3aHHbIX NMLEH3UN U (MK) CBUAETENbCTBA, a TaKXe MHbopMauus
06 opraHe, BblAaBLIEM YKa3aHHble IMLLEH3UIO U (MK) CBUAETENBLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdbopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacTosllel cTaTbu, AoMKHA BbITh AoBeAeHa
00 cBeAeHWa noTpebutenell TakKe NPU OCYLLECTBIEHWM TOProsau, 6bITOBOFO WM MHbIX BWAOB
06cNyKMBaHUA NoTpebuTeneit Bo BpemMeHHbIX MOMELLEHUAX, Ha APMapKax, C IOTKOB 1 B APYruX cayvasx,
ecnm ToprosnA, 6bIToBOE M MHble BUAbI 0BCAYXKUBAHMA NoOTpebuTeneil OCyLLeCTBAAIOTCA BHe
NOCTOAHHOIO MecTa HaxoXaeHuMA NpoAasLa (McnonHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. M3rotoBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaoCTaBaATb notTpebutento
HeobXoaAMMYI0O W AOCTOBEpPHYID WHPopMauMio O ToBapax (paboTax, ycayrax), obecneunsaroLLyio
BO3MOXHOCTb MX NPaBW/bHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmauMmn Ao noTpebutena yctaHasauBatoTca lpasutenbctBom Poccuiickol
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPAAKE A0/KHA COAEpKaTb:

HaMMeHOBAHME TEXHWYECKOro pernameHTa WM WHOE YCTaHOB/AEHHOE 3aKOHOLATe/1bCTBOM
Poccuitckoit Pepepaumm o0 TEXHUYECKOM PEryIMPOBAHUM U CBUMAETENbCTBYIOWEe 006 06s3aTesibHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYeHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHus 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLWEHWUU
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTaBe (B TOM YMcae HaMMEHOBaHME MCMOJIb30BaHHbIX B npolecce
N3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBBIX A06aBOK, BMONOrMYECKM aKTUBHbIX J06aBOK, MHPOpMaLMA
O HanWuMM B NPOAYKTaX MWUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHWEM TFE€HHO-UHMKEHEPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/IM CoAepraHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLEHTA), MULLEBON LEHHOCTW, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUS U XPAaHEHMA NPOAYKTOB NUTAHMA, O CNOocobax U3roToBaEHMA FOTOBbIX 6/t04, Bece
(obbeme), paTe U mecTe M3roTOBAEHMA WM YNAKOBKM (pacdacoBKM) NPOAYKTOB MUTAHMA, a TaKXKe
CBEAEHMA O NPOTMBOMOKA3aHMAX A8 WX MPUMEHEHMA NpPWU OTAeNbHbiX 3abonesaHuaAx. epeyeHb
ToBapoB (pabot, ycnyr), MHGOPMALMA O KOTOPbIX AO/IKHA COAEp!KaTb MPOTMBOMOKA3aHMA ANA WX
NPUMEeHeHMA NpU OTAE/bHbIX 3aboneBaHUsAX, yTeepKaaeTca MpasuTenscTtBom Poccuiickon depepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

ueHy B pybnsax u ycnosus npuobpeTeHus ToBapos (paboT, ycayr), B TOM uucie npwu
npeaocTaBNEHUN KpeauTa pasmep KpeauTa, NOAHYH CYMMY, NOAAENKALLYIO BbinaaTe notpebutenem, u
rpaduK noraweHmsa 3To CyMmbl;

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)
rapaHTUNHbIA CPOK, €C/IN OH YCTaHOB/EH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswaa u ycnosua apPpeKTMBHOIo 1 6€30nacHOro MCnoab3oBaHMA TOBApPOB (paboT, ycayr);

MHpopmaumio 06 sHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
HaAMuMM  TakoM UHPOPMaUMM  onpesdeseHO B COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
3HeprocbepekeHMn 1 0 NOBbILWEHNN IHEPTreTU4eCcKon 3PpPeKTUBHOCTH;
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(ab3aL, BBeaeH depnepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBLINOJHEHUM TAKUX AENCTBUIN, eciv ToBapbl (paboTbl) NO UCTeYEHUM
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340PpOBbA U MMYLLECTBaA MOTpebutens uau
CTQHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHMe (HauMeHOBaHWe) W3roToBUTENs
(ucnonHuTena, npoaasya), YNONHOMOYEHHOM OpraHM3aumMmn UaM YNoJHOMOYEHHOTO UHANBUAYANbHOIO
npeanpuHUMaTeNs, UMNopPTepa;

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTeNbHOM NOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWero 3aKoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHPOPMaUMIO O NPaBUIaX NPOLAXKM TOBAPOB (BbINOSHEHUA PaboOT, OKasaHMA ycayr);

YKa3aHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), M
MHPOPMALMIO O HEM, EC/IN 3TO UMEET 3HAYEHME, NCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha Ucnosib3oBaHue GOHOrpamMmm Npu oKasaHMUM PasBAEKATENbHbIX YCAYT UCNOHUTENS MU
MY3blKa/IbHbIX MPOM3BEAEHNUN.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpetaembii notpebutenem ToBap Obia B ynoTpebaeHuM MAM B Hem YCTpaHACs
HeA0CTaToK (HegocTaTKM), NoTpebutento 4oNXHa bbiTb NpeaocTasneHa MHopmaLmMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CTaTbW, 4OBOAMTCA A0 CBeAeHUA
notpebuTteneir B TeXHMUYECKOW AOKYMEHTaUWW, npunaraemoit K ToBapam (paboTtam, ycayram), Ha
3TUKETKAxX, MapKUPOBKON UAN MHbIM CNOCOBOM, MPUHATbIM ANA OTAEe/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXHAEHUU COOTBETCTBUA TOBApPOB NpeACTaB/AeTcA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickoi depepauum o
TEXHUYECKOM PETYNNPOBAHNN, N BKAOYAET B ceBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHbli 3aKoH 0T 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl npogasua (McnonHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULUMNANbHbIX OpraHM3aLuii TOprosau, 6bITOBOrO M UHbIX
BMAOB 0OCNYXMBAHMA NOTpebuTeneil YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENBHOW BNAcTM cybbeKToB Poccuiickoii ®eaepaumm M opraHoB MECTHOTO CaMoynpaBaeHus.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATEeNbHOCTb B cdhepax TOprosoro, 66ITOBOro
M MHbIX BUAOB 0OCNYKMBAHUA NOTpebuTenein U He yKasaHHbIX B NyHKTe 1 HacToAwel cTaTbK, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl NpoAasLua (McnosHUTeNA) LOBOAUTCA A0 CBeAeHusA noTpebuTtenel U LOMKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBUTENS (MCNONHWUTENA, NPOAaBLA) 3a HeHaa/lexXallyio
MHbopMaumio o ToBape (paboTte, ycayre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecniv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMeA/IMTEeNIbHO MOyYuTb NpuU
3aKNOYEHMM A0oroBopa MHPopmaLMio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHMsA YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKAOHEHMEM OT 3aK/ItoYeHUs
[OroBOpa, a eCNn AOroBOpP 3aKNOUEH, B Pa3yMHbIN CPOK OTKas3aTbCA OT ero UCnojiHeHna u notpebosaTtb
BO3BpaTa yn/aayeHHoM 3a TOBap CyMMbl 1 BO3MELLEHWA APYTUX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
lMpu oTKase oT UcnoiHeHWa Aorosopa notpebutens 0bA3aH BO3BPaTMTL TOBApP (pesynbTat paboThbl,
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YCNYTUY, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) Npoaasuy (MCnonHuTento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNpPeAOCTaBMBLLUMIA MNOKynaTeno MNOAHOM W A0CTOBEpPHOM
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE Ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHOopMaL K.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

3. Mpu NpUYMHEHUM BpPeda KW3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHMsa emy NOJHOW U AOCTOBEPHOMN MHbOpMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOrO Bpeda B MOpAAKe, MNpPesycCMOTPEHHOM cTaTbein 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
0b6beKTam, HaxoAALMMCA B COBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpn paccmoTpeHnn TpeboBaHUI NoTpPebuTens O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOM MAM HeAOCTaTOYHO NosHoW MHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
UCXOANTb U3 NPeAnoNoXKeHUA 06 OTCYTCTBMM Yy NOTPebuTena cneumanbHbIX NMO3HAHUIA O CBOMCTBAX U
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHWTENs, MpPoAaBLa, YNOJHOMOYEHHOM
OpraHusauMm WA YNOJHOMOYEHHOro WHAMBMAYANbHOrO nNpeanpuHMMaTens, umMmnoprtepa) 3a
HapylweHue npas notpebutenen
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB noTpebuteneit U3roToBUTENb (UCNONHUTENb, NPOAaBeEL, YNOJHOMOYEHHas
opraHvsaumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTeNb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO 3aKOHOM UM OFOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecam nHoe He ycTaHOBNAEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MOTPebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NEHM), YCTAHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKuM (neHn) u BO3MelweHWe YObITKOB He 0CBOOOXAAOT W3roTOBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3aLMio AU YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero o6a3aTesnbCTB B HAaType nepes,
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTeNnb, nNpojasel,  YNOJHOMOYEHHas  OpraHu3auma  wau
YNOJIHOMOYEHHbIN  MHAMBUAYANbHbLIA  NpeanpuHUMaTeNnb,  MMNopTep)  ocBoboOXKpaeTca  OT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 0053aTeNbCTB UM 338 HEHag/exalee UCNosiHeHNe 06a3aTenbCTs,
€C/IM JOKAXKeT, YTO HeucnosiHeHue 06A3aTeNbCTB UM UX HEeHaAnerkallee WUCMOJIHEHWE MpPOoM30LLIo
BC/IeACTBME HEMPEOAONNMOWM CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPeAYCMOTPEHHbBIM 3aKOHOM.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKU (nNeHu), NpeaycMOTPEHHOW 3aKOHOM WAn
[OroBOpoM,  nognexaT  yAOB/AETBOPEHUIO  U3rotoBuTenemM  (MCNonHUTenem,  NPOAABLOM,
YNO/IHOMOYEHHOW OpraHW3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM NPeAnpUHUMATENEM,
MMnopTepoM) B LOOPOBOILHOM NOPAAKE.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-d3)

6. Mpu ynosnerBopeHMM cygom TpeboBaHWA NOTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, cya
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAABLA, YMNOJHOMOYEHHOM OpraHus3auMM Uau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uMMopTepa) 3a HecobnwgeHwe B
nobpoBosbHOM MopsiaKe yaoBneTBopeHua TpeboBaHMN noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Ecnv c 3asBneHvem B 3awWuMTy npas noTpebuTens BbiCTynaloT 06LEeCTBeHHble 06beguHEeHUS
noTtpebuteneit (Mx accoumaumm, Coo3bl) AN OpPraHbl MECTHOrO CaMOYyMpPaB/AeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOro WTpada nepevymcaaoTca ykasaHHbIM ob6beguHeHmsam (MX accoumaumam, colo3am)
WAM opraHam.

KoHcynbTaHTtlAOC: NnpyMeyaHme.
O Bo3melLeHMN Bpeda, NPUYMHEHHOIO BCAEACTBME HEAOCTAaTKOB TOBAPOB, PaboT UM yCAyr Cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO,

Cratbs 14. MmyliecTBeHHas OTBETCTBEHHOCTb 33 Bpef, MPUYMHEHHbIW BCeACTBME HELOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUMHEHHBIN XWU3HKW, 300POBbID WAW  UMyLLecTBy MoTpebuTens BcieacTBUue
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HeAOCTaTKOB ToBapa (paboThbl, ycayru),
NoANeXUT BO3MELLLEHMIO B NOJIHOM obbeme.

2. MNpaBo TpeboBaTb BO3MeLLEHUSA Bpena, MPUUYMHEHHOTO BCNEACTBME HEeAOCTaTKoOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTeprneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOoAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, MNpPUUYUHEHHbIN >KU3HW, 340POBbLID WAN  WMMYLLECTBY NOTpebutena, noanexut
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TeYEHWe YCTAHOBJIEHHOTO CPOKa CAY»KObl MAU CPOKA rogHOCTU
ToBapa (paboThl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAY»K6bl MAM CPOK TFOAHOCTU, HO OH HEe YCTaHOBAEH, NUb6o
notpebutento He 6blla NpenoCcTaB/eHa NosHas U AocToBepHas MHPopMauusa O CPoKe CAy»KObbl uau
CpoKe rogHoctu, nMbo notpebutenb He Obll NMPOMHOOPMUPOBAH O HEOOXOAUMbBIX AEUCTBUAX MO
NUCTEYEHUN CPOKa CAYXObl MAM CPOKA FOAHOCTM M BO3MOXKHbIX MOCNEACTBUAX MPU HEBbINOJAHEHUU
yKasaHHbIX Aeinctsuid, nMbo Tosap (pesynbTaT paboTbl) MO WMCTEYEHMM 3ITUX CPOKOB NpeacTasafeTr
ONacCHOCTb A/1A U3HW W 300POBbA, Bped NOANEKMT BO3MELLEHUIO HEe3aBUCMMO OT BPEMEHU ero
NPUYUHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEero 3akoHa U3roToBuTeb (MCNOAHUTENb) He
yCTaHOBMA Ha ToBap (paboTy) cpoK cay»bbl, Bpea NoANEKUT BO3MELLEHUIO B C/lyYae ero NpuyMHeHus B
TeyeHMe [OeCcATU NeT co AHA nepefdaudu Tosapa (paboTbl) noTpebutento, a ecnuM AeHb nepenayu
YCTaHOBUTb HEBO3MOMHO, C AaTbl U3roTOBAEHWNA TOBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

Bpea, NpUYNHEHHDIN BCNeacTBME He40CTaTKOB TOBapa, NOAEXUT BO3MELLEHUIO NPOAABLOM UK
M3roToBMTENEM TOBapa Mo BbIGOPY NOTEpneBLUEro.

Bpes, NpUYMHEHHbIV BCNeACTBME HEeOOoCTaTKOB paboTbl MAWM YCAYrU, MOANIENKUT BO3MELLEHWUIO
NCMNOJTHUTENEM.

4. WsrotoBuTenb (UCNOMHUTENbL) HECEeT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHBIN KU3HM,
3[0pOBbI0 UM UMYyLLECTBY NOTPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHusA,
MHCTPYMEHTOB M UHbIX CPeAcTB, HeobXxoAuMbIX AO/1A MPOM3BOACTBA TOBapOB (BbINOJHEHUA paboT,
OKa3aHuA ycnyr), He3aBUCMMO OT TOrO, MO3BOJIA/ YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHUI BbIABUTb UX
ocobble CBOMCTBA WU HET.

5. U3roToBuTeNb (MCNONHUTENb, NPOAaBeL) 0CBOBOMXKAAETCA OT OTBETCTBEHHOCTU, €CN AOKaXKeT,
YTO Bpe NpUYMHEH BCAeACTBUE HEMPEOAOMMOM CU/bI UMM HapyLIeHMA NoTpebuTenem yCcTaHOBAEHHbIX
npasua NCMONb30BaHNA, XpaHEHUA UM TPaHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeda CM. TakKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHblit  Bpes, MNPUYMHEHHbLIA NOTPebuTento BCAEACTBME HAPYLWEHUA W3roToBUTENEeM
(ucnonHuTenem,  NpoAaBUOM,  YNOJHOMOYEHHOW  OpraHusaumelr  UAM  YNOJHOMOYEHHbIM
UHAMBUAYANbHLIM  NpeanpuHUMaTeNeM, MMNOPTepoOM) MpaB noTpebuTtens, npesycMOTPEHHbIX
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3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckolt ®epepauymm, peryampyowmmm oTHoweHua B8 obnactm
3aWMTbl NpaB noTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HalMYUKN ero BUHbI.
Pasmep KomneHcaunm mopanbHOro Bpesa onpesenaeTca Cy40omM U He 3aBUCUT OT pasmepa BO3MeLLEeHUA
MMYyLLLECTBEHHOIO Bpeaa.
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma  mopanbHOro  Bpeda  OCYWEeCTBAAETCA  He3aBUCMMO  OT  BO3MeLeHuA
UMYLLLECTBEHHOTO Bpeaa M NOHECEHHbIX NOTpebuTenem ybbITKOB.

Cratba 16. HegencrBMTeIbHOCTb YC/I0BMIN AOFOBOPA, YLLEM/IAIOLWMX NpaBa noTpebuTtens

1. Ycnosua pOorosopa, ylemnsiowme npaBa notpebuTensa No CPaBHEHWIO C MpaBUNamMu,
YCTaHOB/IEHHbIMM 33aKOHAMW WM MHbIMW MPABOBbIMM aKTamu Poccuiickoii Pepepaumm B obnactu
3alLMTbI NPaB NoTpebutenen, NPU3HaOTCA HeA e CTBUTENbHBIMM.

Ecnv B pesynbTaTe UCMNONHEHMA AOTOBOPA, YWEMAIOLWEro Npasa noTpebuTens, y Hero BO3HUKAU
yObITKM, OHWN Nog/NeKaT BO3MELLEHWNIO M3rOTOBUTENEM (MCMONHUTENEM, NPOLABLOM) B MOAHOM 06beme.

2. 3anpeuwaetca obycnosnameBatb nNpuobpetreHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUUYMHEHHble NoTpebutento BcneacTBue
HapyweHWs ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3meLWaloTcs NpoaaBLOoM
(vcnonHuTenem) B nonHom obveme.

3anpewaeTtca obycnoBaMBaTh yaoBaAeTBOpeHWe TpeboBaHWi noTtpebuTenei, nNpeabaBAfEeMbIX B
TeyeHue rapaHTUIMHOIO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C HEA0CTaTKaMu ToBapoB (paboT, ycayr).
(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

3. MNpopgaseL, (McnosHUTENb) He BNpaBe 6e3 cornacua notTpebuTens BbIMOAHATL A4OMNOJHUTEIbHbIE
paboTbl, ycayru 3a nnaty. MoTpebuTens BnpaBe 0TKa3aTbCA OT ONJaThl TaKUX PaboT (ycayr), a ecam oHu
onnavyeHbl, notTpebutens Bnpase noTpeboBaTb OT NpoAasuUa (MCNONHUTENA) BO3BpaTa YNAaYeHHOM
CYMMblI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtba 17. CyaebHana 3awmTa npas notpebutenen

1. 3awmTa npaB noTpebuTeNel OCYLLECTBAAETCA CYA0M.

2. Nickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MmecTy:

HaXOMAEHUA OpraHM3aLMm, a eCNN OTBETYMKOM ABAAETCA MHAMBUAYANbHbIN NpegnpuHUmMmaTenb, -
€ro KMTenbCTBa;

KUTENbCTBA MK NPebblBaHUA UCTLA;

3aKN0YEHMA UK UCMONHEHUA A0rOBOPa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATefbHOCTM ee ¢uaMana UM nNpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MECTy HaxoxaeHusa ee duanana Unun npeacTaBuTeNbLCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUBI MO WMCKaM, CBA3AHHbIM C HapylweHMem npaB notpebutenei,
0ocBOOOXKAAOTCA OT yMNAaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLIUTA MPAB NOTPEEUTENIEA NPU NPOLAMNKE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. MNpaBa noTpebutensa npu obHapy*KeHUU B TOBape HEAOCTAaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutensb B cnydyae obHapyKEHUA B TOBape HeAO0CTaTKOB, €CAN OHWM He BblN OroBOPEHbI
npoAasuUoMm, NO CBOEMY BbIbOpY Bnpase:
noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);
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notTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Mogenu, apTMkyna) ¢ COOTBETCTBYIOLLMM
nepepacyeTom NOKYMNHOM LeHbl;

noTpeb0oBaTb COPAa3MEPHOr0 YMEHbLUEHWUA NMOKYMHOM LieHbI;

notpeboBaTb HesamegauTenbHoro 6e3B03Me34HOr0 YCTPaHEHMA HEeAOCTaTKOB TOBapa WM
BO3MELLEHMA PAaCcXoh0B Ha UX UCNpaBAeHUe NOTpebutTenem Unmn TPETbUM NNLLOM;

0TKa3aTbCA OT UCMOJIHEHWA AOroBOpPa KYnAM-NpoAaxku n notpeboBaTb BO3BpaATa yn/iavyeHHOM 3a
ToBap cymmbl. [lo TpeboBaHUIO NpoAaBLa M 3a ero cYyeT NoTpebuTenb AONKEH BO3BPATUTb TOBap C
HefoCTaTKamMm.

Mpn 3TOmM noTpebuTtens BrnpaBe noTpeboBaTb TaK¥Ke MOJHOMO BO3MELLEHUA YObITKOB,
NPUYMHEHHBIX eMy BCAEACTBME MPOAAXKM TOBapa HEHaA/exallero Kavyecrtsa. YObITKM BO3MeELLAOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOAWMM 3aKOHOM A/A YAOBAETBOPEHWUA COOTBETCTBYHOWMX TpeboBaHMit
nortpeburens.

B OTHOLWEHUN TEXHUYECKU CAOXKHOIO ToBapa noTpebutenb B C/aydyae OOHapyKeHuUA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWA AOroBOpa Kynau-npoaaxkun u notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoM ToBap CyMmbl AMBO NpesbaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e
MapKu (Mogenu, apTuMKy/ia) WUAM Ha TaKkoM Ke TOBap [APYroM Mapku (Mmogenu, apTuKynaa) c
COOTBETCTBYIOLUM MepepacyeToM MOKYMHOM LUeHbl B TeYeHWe NATHAAUATM AHEW CO OHA nepefayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM ITOrO CPOKa YKasaHHble TpeboBaHWA nogaexar
Y4,0BNETBOPEHUIO B OAHOM U3 C/IeAYIOWNX CyYaes:

06HapyKeHWe CyLLecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLUeHMe YCTAHOBNEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPAHEHWUS HELOCTAaTKOB TOBApa;

HEBO3MOXHOCTb MCMO/Ib30BAHWA TOBapa B TeYeHWe KaxKaoro roga rapaHTUIAHOIO CPoOKa B
COBOKYyNHOCTM Bosiee yem TpuAauaTb AHEN BCneacTBME HEOAHOKPATHOrO YCTPAHEHWUS ero Pas/iMyHbIX
Hef0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxpaaetca [lpaButenbctBoMm Poccuiickoit
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKasaHHble B NyHKTe 1 HACToALWEN CTaTbM, NPeabABAAOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHWsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHumaTento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacToAwen cTaTbM, W3roTOBUTENID, YMNOJHOMOYEHHOW OpPraHU3aununm WM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTeNb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YMN/IAa4YE€HHOM 33 HEFO CYMMbI.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe Yy noOTpebuTens KaccoBOro WAW TOBApPHOrO Yeka AMGO WMHOTO AOKYMEHT],
yaoctosepaowmx $akT M ycioBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM A/ OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/eXKaLlLero Kayecrsa y
notpebutena u B cayvyae HeobXxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
Yy4acTBOBaTb B NPOBEPKE KayecTBa TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyvae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB ToBapa npoaasel, (M3rotosuTenb),
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHbIN  NpeanpuHUMaTENb,
umnopTep 06sA3aHbl MPOBECTM 3KCMepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HacToAwero 3aKOHA AnAa YyOOBNETBOPEHMA
CoOoTBeTCTBYOWMX TpeboBaHUt noTpebutens. MNotpebutenb BNpaBe NPUCYTCTBOBATb MPW NPOBEAEHUU
3KCMepTM3bl TOBapa W B C/Ay4ae HecornacuMA C ee pesynbTaTaMM OCMOPUTb 3aKAHOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopaake.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBAapa YCTaHOBNEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BCeaCcTBUE
06CTOATENBCTB, 3@ KOTOPble HE OTBeYaeT npogasel, (M3rotoBuTeNb), NoTpebuTenb 0683aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxoabl Ha XPaHeHWe U TPAaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogasey, (M3roToBMTENDb), YMNOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuUHMMaTENb, UMMNOPTEP OTBeYaeT 33 HeAOCTAaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH FAPaHTUIHbIN CPOK, eCNM NOTPEOUTEND AOKAXKET, YTO OHM BO3HMKAM A0 Nepenayv Toapa
noTpebuTento A No NPUYMHAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, HAa KOTOPbIA YCTAaHOBAEH FAPaHTUIAHBIA CPOK, NpoAasel, (M3roToBUTeND),
YNO/IHOMOYEHHAsA OpraHM3auMa WAW  YNONHOMOYEHHbIN  WHOMBUAYANbHbIN  NpeAnpUHMMATEND,
MMMOPTEP OTBEYAET 3@ HEAOCTAaTKM TOBapa, €CAN He AOKAXET, YTO OHM BO3HMKAM NOC/AE Nnepenayu
TOBapa noTpebuTento BCAeACTBME HapyLLEHWA NoTpebutenem npasua UCNOAb30BAHMA, XPAaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX 1L, AN HENPEOLOANMOWN CUJbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bosee NATM KUNOrPaMMOoB 419 PEMOHTa,
YUEHKW, 3aMeHbl M (Mnun) BO3BpaAT WX NOTPEOUTENtO OCYLLECTBAAKOTCA CUaMM M 3a cYeT npogasua
(3rotoBuTENA,  YNOJHOMOYEHHON  OpraHM3auMKU  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpojaBua (M3rotoBuUTeNA, YMNOJHOMOYEHHOW OpraHusauuMmM WaM  YrnoJIHOMOYEHHOro
WHAMBUAYANIbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXaeHus notpebuTtens [ocCTaBKa U
(unn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbLCA noTpebuTtenem. Mpu 3Tom npodasel,
(u3rotoBUTENb,  YMONHOMOYEHHAA  OpraHu3auMa  WAW  YNOJIHOMOYEHHbIM  MHAMBUAYA/bHbIN
npeanpuvHMMmaTeNb, UMNopTep) o6a3aH BO3IMECTUTb NOTPEbUTENIO pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnun) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEAYCMOTPEHHble cTaTbeld 18 Hactoswero 3aKoHa
TpeboBaHMA K MpoaaBuy (M3roToBUTENt0, YNOAHOMOYEHHOM OpraHusauuMm WAU YNOJIHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHMMaTENto, UMNopTepy) B OTHOWEHUM HeAOCTaTKOB TOBapa, €C/M OHMU
0bHapyKeHbl B TEYEHWNE rapaHTUNHOIO CPOKa UAKU CPOKa rogHOCTH.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBApPOB, HAa KOTOpPblE rapaHTUMHbIE CPOKU AU CPOKM FOAHOCTM HE YCTaHOBJ/IEHbI,
notpebuTenb BNpaBe NpeabABUTb YKa3aHHble TpeboBaHMA, eciM HegoCTaTKM TOBAapOoB 06HapyKeHbl B
pa3yMHbI CPOK, HO B Npeaeniax ABYX JIeT CO AHA nepeaaun ux notpebutento, ecam bonee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM LOFOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cAyxKbbl UcUMcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycmMoTpeHo pJorosopom. Ecam pgeHb nepegaun  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA M3rOTOB/IEHWUS TOBapa.

(B pen. PenepanbHoro 3sakoHa o1 17.12.1999 N 212-$3)

Ona ce30HHbIX ToBapoB (0b6yBM, ofexAbl M NPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaACTYyN/JIeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYyMN/AeHMA KOTOPOro onpefensieTca COOTBETCTBEHHO
cybbektamu Poccuiickolh deaepauum uUCxoaa W3 KAMMATUYECKMX YCNOBUIM MecTa HaxoXKAeHUs
notpebutenen.

Mpu npoaaxe ToBapoB No obpasLam, Mo noyTe, a TakkKe B CAyYasX, €CIM MOMEHT 3aK/1oUYeHUs
[OoroBopa Kynau-npoAaskm M MOMEHT nepedaym ToBapa noTpebutento He COBMAZalOT, 3TU CPOKMU
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NCYMCNAIOTCA CO AHA AOCTaBKM ToBapa notpebutento. Ecan noTpebuTens AvweH BO3MOMKHOCTM
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)KOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM COOpPKEe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTpaHeHUs NpPoAaBLLOM Takux obcToATenbcTB. ECAM AeHb AOCTaBKM,
YCTaHOBKM, NOAKAtoYeHUs, COOpPKM ToBapa, YCTPAHEHMA 3aBMCALMX OT NpPogaBuLa 0bCTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTeslb HE MOMKET WCMO/b30BaTb TOBApP MO Ha3HayeHWlo, onpenenvTb
HEBO3MOYHO, 3TU CPOKM UCHUCAAIOTCA CO AHA 3aK/0YEHNA AOTOBOPA KYMIN-NPOAAXKMU.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocTu ToBapa onpegenseTca NepMoaom, UCHUCASEMbIM CO AHA M3rOTOB/IEHMA TOBapa, B
TeYeHMe KOTOPOro OH MPUrof4EeH K WMCMONb30BAaHWIO, WUAW [ATOM, A0 HACTYN/IeHUs KOTOPOW ToBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM TOBapa ALO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHbIe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOWME U3LEANSA N COCTaBHbIE YacTH
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AENNA U COCTABHbIE YAaCTU UCHUCAAIOTCA
B TOM ¥Ke NopAAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUAHbIE CPOKM Ha KOMMIEKTyloWMe MU34enA WM COCTaBHble YacTU TOBapa CUMTAKOTCH
paBHbIMW TFAPAHTUIHOMY CPOKY Ha OCHOBHOE M34enne, ec/iM UHOe He YCTaHOBAEHO A0roBopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH 4YacTb TOoBapa B AOrOBOPE YCTAHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebutenb Bnpase NpeabaBUTb TPeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMU KOMMJIEKTYIOWEro U3aenmns
M COCTAaBHOWM 4acTW TOBapa, NPU KX OOHApPYKEeHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsgenuve, eciv MHoe He NPeaycMOTPEHO A0roBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNAeKkTylowee  u3genne  YCTAHOBNAEH  TAPaHTUMHBLIN  CPOK  Bonbluei
NPOAO/IKMTENIbHOCTM, YEM FAPAHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpPebutesb BNpase NpeabABUTb
TpeboBaHMA B OTHOLIEHMM HEAOCTAaTKOB TOBapa NpPW YCNOBUU, YTO HEOOCTAaTKM KOMIMJIEKTYHOLLEro
ns3genva obHapy»KeHbl B TeYEeHWe rapaHTUWHOIO CPOKa Ha 3TO M3AEeNue, HE3aBUCMMO OT UCTeYeHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKasaHHble B HAcTOALLEM CTaTbe, A0BOAATCA A0 CBeAeHMA noTpebuTtens B MHGopmauun
0 TOBape, NpenocTaBaAAemMoin NOTPebUTeNt0 B COOTBETCTBMM CO cTaTbei 10 HacToALlero 3akoHa.

5. B cayyasx, Korga npesycMoOTPeHHbI 4OFOBOPOM rapaHTUMHbLIA CPOK COCTAaBAAET MEHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHWUWU FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /feT, noTpebutesnb Bnpase npegbaABUTb MpoAasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacTosero 3akoHa, ecinm AOKAXKEeT, YTO HeJOCTAaTKM TOBapa BO3HMK/M
00 ero nepezayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM L0 3TOr0O MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotToBuTeNt0  (YNOSIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBWUAYANbHOMY
npegnpuHUMaTesnto, uMnopTepy) TpebosaHve o0 6e3B03Me3[HOM YCTPAHEHUN TaKUX HEAOCTATKOB, eC/n
[OOKAXKET, YTO OHM BO3HUKAW A0 Nepefayun ToBapa NoTpebutento uam No NpuUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT OblTb NpeabABAEHO, €CM HeAoCTaTKM ToBapa
O6Hapy)KeHbl NO MUCTeYeHUM [BYyX JIeT CO AHA nepefjayuM ToBapa notpebutento, B TeuyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TedeHMe [eCATU NeT COo AHA nepejayn Tosapa
notpebutento B CcAyvyae HeYCTAaHOBAEHUA CPOKA CAyxbbl. Ecnm  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafLaTM AHeW CO AHA ero npeabaBNeHUA noTpebutenem uaun
O6HApYKEHHbI UM HefoCTaTOK TOBapa ABAETCA HeyCcTpaHUMMbIM, NoTpebuTens No csoemy Bblbopy
BMNpaBe npeabsABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3auMm WAKM  YNOJIHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpuHUMATENO, UMMNOPTEPY) WHble NPeAyCMOTPEeHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJHOMOYEHHOM OpraHn3aumm
WUAN YNOHOMOYEHHOMY MHAMBUAYAZIbHOMY NMPeAnpPUHMMATENIO, MMNOPTEpPY) N noTpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOM CYMMbI.
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(n. 6 B pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotosutesnem (NpoaasLOM, YNOAHOMOYEHHOM
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHMMaTeNnem, UMNoPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM cpoK YyCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMeEHHOM dopme
CorfaweHnem CTOPOH, 3TW HeAOoCTaTKM AOJXKHbl ObiTb YCTPaHeHbl W3roToBUTENEeM (NPOLABLOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpUHUMATENEM,
MMMOPTEPOM) HE3aME/INTENIbHO, TO €CTb B MUHUMA/IbHbIA CPOK, 06BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPaHEHUA C y4eToM O06blYHO npumeHsemoro crnocoba. CpoK ycTpaHeHWs HeAOoCTaTKOB TOBapa,
onpeaensieMblii B NMCbMeHHOM Gopme cornaleHnem CTOPOH, HE MOXKET NPEBbIWAaTb COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems ycTpaHEHMA HeQ0CTaTKOB TOBapa CTaHeT OY4EBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYUTb COrfalleHne o
HOBOM CPOKE YCTpaHEeHWs HegoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOOXOAMMbIX ANA YCTPaHEHUA
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTanei, matepranos), 060pya0BaHUA UM NOAOCOHbIE NPUYMHBI
He ABNAIOTCA OCHOBaHMEM /1A 3aK/I0UYEHUA COrMalleHUs 0 TaKOM HOBOM CPOKe U He 0cBObOKaaloT oT
OTBETCTBEHHOCTM 3a HapyLUEeHWe CPOKa, ONPEAENEHHOro Cor/lalleHMeM CTOPOH NepPBOHAYa/bHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBAPOB AJIUTENBHOrO MONb30BaHWA W3rOTOBUTENb, Npodasel, AnMbo
YNOJIHOMOYEHHAs OpraHn3auusa Uan YNoJHOMOYEHHbIN UHANBUAYAbHBIA NpeAnpuHUMaTeNb 0653aHbI
npu npeabasBaeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIM CPOK 6e3B03Me3aHO
npeaocTaBUTb MOTPeEOUTEN0 HAa Nepuos PeMOoHTa ToBap AJIMTE/IbHOro MoJ/Ib30BaHUA, obnagarowmii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMUM CBOMCTBaMM, obecrneuns AOCTaBKYy 3a CBOM cyeT. MepeyeHb
TOBapoOB A/IMTENIbHOIMO MNONAb30BaHMA, Ha KOTOpPble yKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepuvog, B TEYEHME KOTOPOro TOBAP He WCMO/Ib30BasCcA. YKasaHHbI Nepuos McYMcnaeTca Co AHA
obpalleHma notTpebutens c TpeboBaHnem 06 ycTpaHEHUW HEAOCTATKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3roToBuUTe/b (MpoaaBel, YNOJHOMOYEHHAsA OpraHu3auma
MAU YNONHOMOYEHHbI WMHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnopTtep) obasaH npeaocTaBUTb B
NUcbMeHHo dopme noTpebuTtento MHopmMmaLmio 0 gaTe obpaleHns noTpebuTtena c TpebosaHnem o6
YCTpaHEHUN OBHapyXeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem and
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHEeHMA HeAoCTaTKOB ToBapa C UX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) U o gaTte Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTATKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpu ycTpaHEHUU HeAOCTaTKOB TOBapa NMOCPeACTBOM 3aMeHbl KOMM/EKTYIOWEro U3aenma unm
COCTAaBHOM 4YacTM OCHOBHOFO W34enMns, HAa KOTOpble YCTaHOB/EHbl FapaHTUIMHbIE CPOKW, HAa HOBble
KOMMN/IEKTyloWee M3L4e/IMe AN COCTaBHYH YaCTb OCHOBHOMO M34enus YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOM Ke MPOJOMKUTENBHOCTU, YTO U HA 3aMeHeHHble KOMMJIEKTYloWee nsgenme Uanm cocTaBHYH
YyaCTb OCHOBHOIO W34e/MA, eCM MHOEe He MNpPeaycMOTPeHO JAOroBOPOM, WM TAapPaHTUMHBLIN CPOK
NCYMCNAETCA CO AHA BblAa4YM NoTpedbuTe o STOro ToBapa Nno OKOHYaHUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae o6Hapy:KeHua notpebutesem HegoOCTaTKOB TOBapa M NpeabaBieHUA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMOJHOMOYEHHAA OpraHU3auMa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, UmnopTep) o6A3aH 3aMeHUTb TaKON TOBap B TeYeHME CemMUn gHel
CO AHA npeabaABleHMA YKasaHHoro TpebosaHua notpebutenem, a npu  HeobXxoAMMOCTU
AOMONHUTENBHON NPOBEPKM KadecTBa TaKOro ToBapa MpPoAaBUOM (M3roTOBUTENEM, YNONHOMOYEHHOM
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opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTeseM, UMMNOpPTEPOM) - B
TeyeHue ABaAUATVN AHEN Co AHA NPeabABNEHUA YKa3saHHOro TpeboBaHUs.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHWs3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NnpeabaBieHns TpeboBaHMA OTCyTCTBYET
HeobXOAMMbBIN ANA 3ameHbl TOBap, 3aMeHa A0/KHA OblTb NpoBeAeHa B TeyeHWe MecsLa CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT YA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXO4MMbIN ANA ovyepenHOon
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TM PaioOHbI, B C/lyYae OTCYTCTBMA y NpogaBua (M3rotosutens,
YNOJHOMOYEHHOM OpraHmMsaumMm WAN  YNOJHOMOYEHHOTO WHAMBMAYANbHOTO NpeanpuUHMMATENs,
MMMopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeabABAEHUA YKAa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa Tpebyetca 6onee cemu gHewn, no TpeboBaHMto NoTpebutena nposasel,
(3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MWAW  YNOJHOMOYEHHbIM UMHAMBUAYANbHbIN
npeAnpuvHMMATENb) B TEYEHME TPEX AHEN Co AHA npeabasaeHuA TpeboBaHMA 0 3amMeHe ToBapa 06A3aH
6€e3B03MeE34HO NpPenoCcTaBUTb NOTPebUTeNto BO BPEMEHHOE MOJIb30BaHWE Ha Mepuos 3aMeHbl TOBap
ONNTENbHOMO MONb30BaHMA, 06/1a43al0WMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYeT. DTO MPaBMIO He PACMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOPbIX ONPeSENsAeTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HEHaZNEMKALLETO KAYecTBa A0KeH ObITb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLUNI B ynoTpebaeHun.

Mpyn 3ameHe TOBapa rapaHTUMHBIA CPOK WCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

Crtatba 22. CpoKM yo0BNETBOPEHUA OTAE/NbHbIX TpeboBaHMI noTpebutens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasMepHOM YMEHbLUEHUWN MOKYMHOW LieHbl TOBAapa, BO3MELLEHUN
pacxoLoB Ha WCMpaB/ieHVMe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLLOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYNUHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHagNexallero Kadectsa savbo npeaocTaBneHUA
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT YAOBNETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEW CO AHA NPeabABAEHMA COOTBETCTBYIOWLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb MPOAABUA (M3roTOBUTENSA, YMNOJHOMOYEHHOW OPraHU3aLMu MK
YNOJIHOMOYEHHOIO WHAMBWUAYANbHOMO MNpeAnpuUHMMATENs, MMMOPTEPA) 33 NPOCPOYKY BbIMNOJAHEHWUA
TpeboBaHMIt NoTpebutena
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKoOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/JorMYyHOro TOBapa MpogaBel, (M3roToBUTENb, YMNOJHOMOYEHHAs
OpPraHM3aLma UAN YNOJHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHMMaTeb, MMNopPTEpP), AONYCTUBLLNIA
TaKMe HapyLieHWA, yNaaumBaeT NoTpebuTeto 3a Kaxkablil LeHb MPOCPOYKM HEYCTOMKY (NeHio) B pasmepe
OZHOrO MPOLLEHTa LeHbl TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LeHa ToBapa onpepensaetcsa, UCXOAA U3 ero LeHbl, CYLLeCcTBOBaBLUE B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 B6biTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJNHOMOYEHHOM OpraHM3aunen Wan YNOAHOMOYEHHBIM MHAUBUAYANbHbIM MNpPeanPUHUMATENEM,
MMMoOpPTEPOM), B AeHb A06POBO/IbLHOIO YA0BAETBOPEHUS Takoro TpeboBaHMA UM B AeHb BblIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOAHEHUA TpeboBaHMN NOTPEOUTENA B CPOKKU, NPeayCMOTPeHHble cTaTbaMmm 20 -
22 Hactoawero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTbei 18 HacToawero 3akoHa.

Cratba 23.1. TllocnenctsvMa HapylleHMA MpogaBLOM CpPOKa nepegavym npeaBapuTenbHo
OnAayYeHHOro ToBapa noTpebuTento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. Jorosop Kynan-npogaku, npeaycmaTpusalownini obasaHHOCTb NoTpebutena npeasapuTe/ibHO
oNNaTUTb TOBApP, AOJ/IKEH COAepKaTb YC/0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUUI CYMMY NpeaBapuTeNbHON onnaTbl B onpeneneHHOM
OOroBOPOM KYN/M-NPoAaxkn pasmepe, He UCNoNHWA 06A3aHHOCTbL NO Nepedaye ToBapa NoTpebutenio B
YCTaHOB/IEHHbI TaKMM AOrOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy BNpase noTpeboBaTh:

nepeaayn onaayeHHoro Tosapa B YCTaHOBAEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTthl TOBapa, He NnepeaaHHOro NpoAasLOom.

Mpn 3Tom noTpebuTenb BnpaBe MoTPebOBaTb TaKKe MOAHOMO BO3MeLleHUA YObITKOB,
NPUYUHEHHbBIX €My BCNeACTBME HapyleHMs YCTaHOBNEHHOrO [AO0roBOPOM KYMAU-NPOAAXKM CpPoKa
nepegayun npeasapuTe/ibHO oniavyeHHOro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAaXKM CpOKa nepegayn
npefBapuTeNbHO OMJIAYeHHOro ToBapa MoTpebuTento npogasel, yniadyuBaeT eMy 3a KarKAblii AeHb
NPOCPOYKN HEYCTOWKY (neHn) B pasmepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onnaThbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpy Kynau-npogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nam Ao AHs
yOo0BneTBopeHunn TpeboBaHusA NoTpebutensa o Bo3BpaTe eMy NpesBapuTeibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycToWKM (NeHW) He MOXKeT npeBbilaTb CyMMy
npezBapuTeNbHOM oniaThl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEeHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
ybbITKOB MoasexaT yAoBAETBOPEHUIO MPOAAaBLOM B TedeHWe AeCATM AHel co AHA npeabABieHMA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHua notpebuTtens, ycTaHOB/EHHbIe MYHKTOM 2 HacToAllel cTaTbu, He noanexar
YOOBNETBOPEHWNIO, €CiN NpodaBsel, [AOKaXeT, 4YTo HapylleHWe CPOKOB nepedayun noTpebutento
npeasapuTebHO OMNNaYeHHOro ToBapa MPOMU3OLLIO0 BCAEACTBME HENnpeodo/IMMON CUAbl MAU MO BUHE
nortpeburens.

Cratba 24. Pacyetbl c noTpebutenem B caydae nNpuobpeTeHus MM TOoBapa HeHaANerKallero
KauyecTea

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBAp 3TOM e MapKu (3TUX XKe moaenu u
(nnun) apTukyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.

(B peq. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpu 3ameHe TOBapa HEHaA/1eKalLLero KayecTBa Ha TaKOM Ke TOBap Apyron mapku (mogzenm,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NoA/IeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAoCcTaBAeHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTL Pa3HULY B LLEHAX; B C/ly4ae, eCAU LeHa ToBapa, NoaJieKallero
3aMeHe, BbllWe UeHbl TOBapa, MNPeAoCTaBNEHHOr0 B3aMeH, pasHMUa B LleHax BbiMNiaynMBaeTcs
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHAemMoro ToBapa M LeHa
nepefaBaeMoro B3amMeH TOBapa OMPeAensAloTcd Ha MOMEHT BbIHECEHUS CYlOM PELUEeHUs O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasieHua notpebutenem tTpeboBaHMA O COPa3MEPHOM YMEHbLIEHUWN MOKYMHOM

LeHbl TOBapa B pacyeT MNpPMHMMAaETCs LieHa ToBapa Ha MOMEHT MnpeabsB/ieHua noTpebutenem
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TpeboBaHuMA 06 yUeHKe NN, ecnn oHO A06POBONLHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
pelleHns o CopasMepHOM YMEHbLLIEHUW MOKYMNHOM LieHbI.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exKalllero KayecTsa notpeburens Bnpase TpeboBaTb BO3MeELLEHNA
pa3sHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0roBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pPOBONLHOIO YA0B/ETBOPEHUA TaKoro TpeboBaHMa Uan, ecim TpeboBaHue A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/erKallero Kayecrtsa, MPOAAHHOrO B KpeauT, noTpebuTento
BO3BpaLLAeTCA yn/aayeHHaa 3a TOBap AEeHe)KHas CyMMa B pa3mepe MoraweHHoOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a Tak»Ke BO3MeLLaeTca rnsaTa 3a NpefocTaB/eHne KpeaumTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKallero KayecTea

1. MNoTpebutenb BnpaBe O0OMeHATb HEMPOAOBO/ILCTBEHHbLI TOBAp HaZ/eXKallero Kayectsa Ha
aHaNorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBOILCTBEHHOTO TOBAapPa HaA/ieXKallero Kayectsa B
TeyeHue YeTbipHaAUATU AHEN, He cUMTan OHA ero NoKynKu.

ObmeH HenpoaoBO/IbCTBEHHOrO TOBapa HaA/1eXKalero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpebieHMn, CoXpaHeHbl ero ToBapHbIN BMUA, NOTPEbUTENbCKUE CBOCTBA, NAOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBApPHbIN YEK MW KAacCOBbIA YeK IMOO MHOW NOATBEPKAAOLWMIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTCcTBME Y NOTpebuTena TOBAPHONo YeKa MM KacCOBOro YeKa
MbBo MHOro NOATBEPKAAOLWErO ONaaTy TOBapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBUAETE/IbCKME NOKA3aHUA.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MNepeyeHb TOBapOB, He Noasexalmx o6MeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetcs MNpasutenbcteom Poccuiickoit depepaumm.

2. B cnyyae, eciv aHanornyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb 0bpaleHus notpebutens
K npoAasLy, NoTpebuTenb BNpasBe 0TKa3aTbCA OT UCNOJHEHMA AOFOBOPaA KyNaM-Npoaaxu u notpebosaTtb
BO3BpaTa YNJ1a4yeHHOM 3a yKa3aHHbIM TOBap AeHeXHON cymmbl. TpeboBaHne noTpebutena o BosspaTe
ynJia4yeHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOANEXUT YAOBJETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ NpoaaBLOmM ObMeH TOBapa MOXKeT ObiTb MPeayCMOTPEH npu
NOCTYN/IEHWN aHANOMMYHOrO ToBapa B npogaxky. lpopasel, ob6A3aH HeslameaNUTeNbHO COOBWMTb
noTpebuTento o NOCTyNJeHMM aHaNOrMYHOTO TOBapa B MPOAAKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
CraTba 26.1. [JMCTaHLUMOHHbIN cnocob npoaakmn ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. loroBOp PO3HUYHOW KyNauU-NpPOAarKu MOMKET OblTb 3aK/Il04EH Ha OCHOBAHMM O3HAKOMEHUSA
notpebuTtensa c NnpeanoXeHHbIM NPOAABLLOM ONMCAHMEM TOBapa NOCPEACTBOM KaTasioroB, MPOCMNEKTOB,
6yKknetoB, POTOCHMMKOB, CPEACTB CBA3U (TENIEBU3MOHHOM, MOYTOBOM, PAagMOCBA3M U APYINX) NN UHBIMU
WCK/IOYAOWMMN BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebuTens ¢ ToBapom Anbo
o6pa3LomM ToBapa NpW 3aKAHOYEHUM TaKOro [0roBopa (AUCTAHUMOHHBIMA crnocob npoaasku ToBapa)
cnocobamm.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MMpopaBuom [0 3aKAOUYEHUs JOroBopa [o/KHa 6ObiTb NpegocTaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBaX ToBapa, 06 aapece (mecTe HaxoXKaeHus)
npoAaBLa, O MecTe M3roTOB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMeEHOBaHUW (HaMMeHOBaHWW)
npoaasla (M3rotoBuTensa), o ueHe U 06 ycnosusax NpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNyX0bl, CPOKE rOAHOCTU U TaPaHTUIMHOM CPOKe, O MopPAAKe ONaTbl TOBAPa, @ TAK)Ke O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NPeaioKeHMe O 3aKN0YEHUM A0r0BOpa.

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/1XKHA ObiTb B TMCbMeHHOW dopme npeaocTas/ieHa
MHbOpPMauUMs o ToBape, NpesycMoTpeHHas ctaTbel 10 HacToAwero 3aKoHa, a TakXKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCA OT ToBapa B Ntoboe Bpema A0 ero nepegayn, a nocse
nepeaayv ToBapa - B TEYEHME CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe M CpoKax BO3BpaTa TOBapa HaA/eXKallero Kayectsa He
6blna npegoctaBfieHa B MUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa nepeaaym ToBapa.

Bo3BpaT ToBapa Hagne’kallero KayectBa BO3MOMKEH B C/yyae, eC/lM COXPaHEHbl ero TOBapHbIA
BMA, NOTPebUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpPXKAAoWMM GakT M yCloBUA NOKYMKK
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebutens AOKyMeHTa, noATtBepaatowero ¢akT M ycioBus
MOKYMKW TOBapa, He JIMAeT ero BO3MOXHOCTM CCbiNaTbCA Ha ApYyrne AoKasaTenbcTBa NpuobpeTeHun
TOBapa y AaHHoro npojasLa.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/eXallero KauyecTBa, WMEOLWEro
WHAMBMAOYANbHO-ONPeAeieHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOXeT OblTb MCNo/b30BaH
NCKAOYNUTENbHO NpuobpeTatolmm ero notpeburenem.

Mpn oTKase noTpebuTena oT ToBapa NPOLABEL, AOJ/IKEH BO3BPATUTb €MY LEHENKHYIO CyMMY,
ynaayeHHyto noTpebutesem no [OroBOpy, 3a WCKAOYEHMEM PACXOAOB MPOAABLA HA [OCTaBKYy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO34HEe YeM 4yepes AecCATb AHEeN COo AHA npeabsBieHUA
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. MNocneactBma npofaxkn ToBapa HeHaA/1eXKallero KayecTBa AWUCTaHUMOHHbIM crnocobom
NpoAaXM TOBapa YCTAHOBAEHblI MONOXKEHUAMMU, NPeayCMOTPEeHHbIMU cTaTbamm 18 - 24 HacToAwero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm OTAeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAeNbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBUTeNbCTBOM Poccuiickom
depepaunn.

lnasa lll. 3ALLUTA NMPAB NOTPEBUTENEN MPU BbINO/IHEHUN
PABOT (OKA3AHWUU YCAYT)

CtaTtbs 27. CpOKM BbINOSIHEHMA paboT (OKa3aHMA ycayr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwue ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbIMOJHEHUS OTAE/bHBIX BUAO0B PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WAW JOTrOBOPOM O BbIMOJHEHUW paboT (oKasaHUK ycayr). B gorosope o BbiNOAHEHUM PaboT (OKasaHUK
YCAYr) MOXKEeT NpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHMA yCayru), eciv yKasaHHbIMU
npaBuaamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHbllei NPOoAOMKUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.

2. CpoK BbiNnonHeHUA paboTbl (OKasaHMA yCayrv) MoxKeT onpeaenAatbca aaton (nepuogom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aaton (neproaom),
K KOTOPOM UCNOMHUTENb AOXKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocyllecTeaseTcsa No Yactam (gocTaBKa

nepuoamyeckon neyatm, TexHUYeckoe OOCAyXKMBaHME) B TeYyeHWe CpoKa AeWCTBMA [A0rosopa o
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BbINO/IHEHUN PaboT (OKasaHWW yCAayr), AOMKHbI MNPeayCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuoppl) BbINOAHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHuo CTOPOH B A0roBope MoryT ObiTb MPeaycMOTPEHbl TaKKe CPOKW 3aBepLueHUs
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTba 28. NocneacTens HapyLLEeHUS UCMONHUTENIEM CPOKOB BbINOJIHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUA PaboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHWUA yCayrmn) U (MM) NPOMENKYTOYHbIE CPOKWU BbINOJIHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMA BbINOJIHEHUA PAabOTbl (OKa3aHWA YCAYrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINOMHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HA4YUTb UCMOJIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nopy4YnTb BbINOSHEHWE pPaboTbl (OKazaHWe ycayrn) TPETbMM AWULAM 33 PasyMHYI0 LEHY Wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEDHOBATL OT UCMOJIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXO408B;

notpeboBaTb YMEHbLLEHUA LLEHbI 3@ BbINO/IHEHUE PAaboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOJSIHEHUA A0rOBOPA O BbINOJHEHWUM PAbOTbI (OKA3aHWUK yCayrn).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, MPUUYMHEHHBIX emy B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYHOLLMX TpeboBaHMI NoTpebuTtens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesnem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae nNpoCpPOYKM HOBbLIX CPOKOB MNOTPEOUTENb BMpaBe MNpPeabaBUTb WCMNOJHUTENIO MHble
TpeboBaHUsA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosALLel cTaTbu.

3. LleHa BbiNoNHEHHOM paboTbl (OKa3aHHOW yciyru), Bo3BpallaeMas noTpebuTento Npu oTkase oT
WCMNOJIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4yMTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNMpun OTKase OT UCMOJIHEHWUA A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 32 BbINOJHEHHYIO PaboTy (OKasaHHYK ycayry), 3a UCKAIOYEHUEM
CNyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63aL, uckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylweHWa YCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHUS PaboTbl (OKasaHwa ycnyrn) muau
Ha3Ha4YeHHbIX NOTpebuTeNemM Ha OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTE/b
ynnaunsaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecim CpoK onpenenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINONHEHMA PaboTbl (OKasaHWA ycayru), a eciu ueHa
BbIMNO/IHEHUA pPaboTbl (OKasaHWA ycayru) AOrOBOPOM O BbIMOJNHEHMM PaboT (OKasaHWW ycayr) He
onpeaeneHa - obLlein LeHbl 3aKasa. [JoroBOPpOM O BbIMOAHEHMU pPaboT (OKasaHWUM yCayr) mexay
notpebutenem 1 UCNONHUTENIEM MOKET BbITb YCTaHOBAEH Bo/iee BbICOKUI pa3mep HeyCTOMKK (neHun).

(B pen. PenepanbHoro 3sakoHa o1 17.12.1999 N 212-$3)

HeycToika (neHsa) 3a HapyweHMe CPOKOB Hauyana BbIMOJHEHUA paboTbl (OKasaHusA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAaplh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHWa ycayrn), ee 3Tana MAUM NpPeabsaBleHUs noTpedbutenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUA BbINOAHEHWA paboTbl (OKasaHua ycayru), ee


consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70260F113F7F970F25D6699C7E21228BB89A2456OBc3D
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70260F113F7F970F25D6699C7E21228BB89A2457OBc6D
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA72260F113F7F970F25D6699C7E21228BB89A2550OBc1D
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70260F113F7F970F25D6699C7E21228BB89A2457OBc0D
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70270F113F7F970F25D6699C7E21228BB89A2452OBc4D
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70260F113F7F970F25D6699C7E21228BB89A2457OBc2D
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70260F113F7F970F25D6699C7E21228BB89A2457OBc3D
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70270F113F7F970F25D6699C7E21228BB89A2452OBc5D
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70260F113F7F970F25D6699C7E21228BB89A2457OBcDD
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70270F113F7F970F25D6699C7E21228BB89A2452OBc6D
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70260F113F7F970F25D6699C7E21228BB89A2454OBc5D
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70260F113F7F970F25D6699C7E21228BB89A2454OBc7D
consultantplus://offline/ref=92F0043F731C01A0FEE52B921722EF690A0FCA70260F113F7F970F25D6699C7E21228BB89A2454OBc0D

3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MNoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeln cTaTbu.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM MoTpebuTenem HeyCToMKK (MeHW) He MOXKET npeBbiwaTb LeHy OTAEeNbHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEHWA
OTAENbHOro BMAa PaboTbl (OKasaHWs ycayru) He onpeaeseHa AOrOBOPOM O BbIMOJSHEHUM pPabOTI
(oKazaHuu ycnyru).

Pasmep HeycTolKW (NeHW) onpeaenserca, UCXOAA M3 LieHbl BbINOJIHEHUA pPaboTbl (OKasaHuA
YCNyTK), @ ec/iM YKasaHHasA LeHa He onpegenieHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MecCTe, B KOTOpom TpeboBaHWe noTpebutena JoKHO 6b110 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A0OpOBO/IBHOMO YA0BNETBOPEHUs TaKoro TpeboBaHMA WAM B [AeHb BbIHECEHWA cyaebHoro
peweHus, ecnn TpeboBaHue noTpebutena Lo06POBONLHO YAOBNETBOPEHO He bblso.

6. TpeboBaHWAa noTpebuTens, ycTaHOB/AEHHble MYHKTOM 1 HacTosAleil cTaTbW, He nognexart
YOOBNETBOPEHMIO, €CAN MUCNONHUTENb [OKAXKEeT, 4YTO HapylleHWe CPOKOB BbINOSHEHUSA PaboTbI
(OKasaHus ycayrm) nponsowno BcaeacTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [lpaBa noTpebutens npu O0B6HAPYKEHUU He[OCTAaTKOB BbINOJAHEHHOW pPaboTbl
(okasaHHoOW ycnyrun)

1. MoTpebuTtens Npu OBHAPYKEHUN HEAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
BMpaBe No cBoemMy Bblbopy noTpeboBaTh:

6e3B03Me34HOro YCTPaHEeHUs HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BEWM U3 04HOPOLHOIO MaTepuasna TaKoro Ke KadyecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpu aToM NoTpebutesib 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXogoB MO YCTPAHEHUIO HEAOCTaTKOB BbIMOJHEHHOM PaboThbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMU UU TPETBUMU TULLAMMU.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3B03Me3L4HOM YCTPAHEHWW HenocTaTKoB, 06
W3roTOBAEHUWU [APYrOM BelWM WAM O NOBTOPHOM BbINOJHEHMM PabOTbl (OKa3aHWKM ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B OpPMeE HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHUSA
BbINONAHEHUA paboTbl (OKasaHMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbINOAHEHWUWU PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOJHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM 40r0BOPOM
CPOK HeAOCTaTKM BbINONHEHHOM pPaboTbl (OKa3aHHOW yCAyrM) He YCTpaHeHbl MCNOAHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJIHEHMM PabOTbl (OKazaHUK
YCNyru), ecnn nm obHapyKeHbl CYLLECTBEHHbIE HEAOCTAaTKMU BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
WAW MHblE CYLL,EeCTBEHHbIE OTCTYN/IEHUA OT YC/IOBUIA flO0roBOpa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHUA YObITKOB, NPUYMHEHHBIX eMy B
CBA3U C HeJO0CTaTKaMM BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

2. LleHa BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas notpebutento npu oTkase oT
WCMONIHEHUA [0roBOpa O BbINOJHEHUM pPaboTbl (OKa3aHWWM ycayrn), a TaKKe yuuTbiBaemas npu
YMEHbLIEHUWN LieHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOW ycaiyru), onpegenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru), moryT
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOM YCAYrv) UK B XOA4E BbINOHEHUS
paboTbl (oKasaHua ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  NPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BhnpaBe NpeabaBAATb TpeboBaHWA, CBA3aHHbIE C HEAO0CTaTKaMWM BbIMOJHEHHOM
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paboTbl (OKasaHHOM ycnyru), ecan OHU OBHApYKEHbl B TeYeHWe TapaHTMMHOrO CPoKa, a MpU ero
OTCYTCTBMM B pPasyMHbIii CPOK, B npegenax ABYX JIeT CO [AHA NPUHATUA BbINOJHEHHON pPaboTbl
(OoKasaHHOM ycnyrv) UAM NATM NeT B OTHOLWIEHUM HeAOCTaTKOB B CTPOEHWU U MHOM HEeZABUMKMMOM
nMyLecTse.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeJoCTaTkKM paboTbl (ycayru), Ha KOTOpyl He YCTaHOB/MeH
rapaHTUMHLIA CPOK, eciv NoTpebuTeNb OOKAXKeT, YTO OHM BO3HUKAM OO0 €e MNPUHATUA UM WAKU Mo
NPUYUHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycayru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHbIA CPOK, WCMOJIHUTENb
OTBEYAET 33 ee HeJOoCTaTKU, €C/IM He OO0KAXKEeT, YTO OHU BO3HUKAM Mnocne NpuHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLEHMA MM MPaBUMA WUCMONb30BAHWUA pesynbTata pabotol (ycnyru),
OENCTBUMN TPETbUX /UL, ST HENPEOAO0NUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycMOTPEHHbIA AOFrOBOPOM rapaHTUMHbLIA CPOK COCTAaBAAET MeHee AByX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Ycyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN FapPaHTUMHOrO CPOKA, HO B Mpegenax AByX /eT (NATU NeT Ha HEABUMKMMOE UMYLLECTBO),
notpebuTtenb BnpaBe NPeabABUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HAcTOALLEN CTaTbu, ecu
OOKAXKET, YTO TaKMe HeAOoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesynbTaTa paboTbl (ycayrm) wav no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeageH ®epepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUU HeOCTaTKOB, €C/IM LOKaKeT,
YTO HEZOCTaTKMU BO3HUK/M 0 NPUHATUA UM pesyabTaTta paboTsl (ycayrn) uam no npuYnHam, BO3HUKLLMM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeabABAEHO, eC/IN TaKMe HefoCTaTKU OBHapYKeHbI
No WCTeYEHUM ABYX JieT (MATU NeT B OTHOLWEHUM HeABUMMKMMOIrO MMYLLECTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), Ho B npefenax yCTaHOBAEHHOro Ha pesynbtat paboTbl (ycayrn) cpoka
CNy»K6bl UK B TEYEHME AEeCATU NET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayru) notpebutenem, ecnm
CPOK CNyKbbl He ycTaHoBNeH. Ecnv gaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeyeHMe ABaaLaTh AHel
CO OHA ero npeabaBAeHUs NoTpebutTenem uam obHapy»KeHHbI HeAOoCTaTOK ABNAETCA HeYCTPaHUMBbIM,
notpebuTenb No ceoemMy Bblbopy Bnpase TpeboBaThb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJHEHHON PaboTbl
(OKazaHHOW ycnyru) cBOMMM CUNAMMN UM TPETBUMM IULLAMU;

OTKasa OT WUCMOJIHEHWA [O0roBOpPa O BbINOAHEHMWM PaboTbl (OKasaHMM ycayrM) M BO3MELLEHMA
yb6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpoKM yCTpaHeHMA HeAOCTaTKOB BbINOIHEHHOM PaboTbl (OKa3aHHOM ycayru)

HepoctaTkn paboTbl (ycayru) OoMKHbI BbiTb yCTPaHEHbl WUCNOAHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63au, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbIN noTpebutenem CpPoK ycTpaHeHMA HeAOoCTaTKOB TOBapa YKasblBaeTcs B AOroeope
MWAW B WHOM MNOAMNWUCHBIBAEMOM CTOPOHaMW [OKymeHTe /vMbo B 3aABAEHUM, HanpaBleHHOM
notpebuTenem UCNoHUTENIO.
(B pen. PegepanbHoOro sakoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeaycMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YCTPaHEHWs HepoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAyriM) UCNOAHUTEb YNAauMBaeT NoTPebUTeNto 3a Kaxablii AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPAAOK UCYUC/IEHMA KOTOPOK onpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacTosAwero 3aKoHa.

B cnyyae HapylweHUs yKasaHHbIX CPOKOB NoTpebutenb BnpaBe NpeabaABUTb UCMONHUTENO UHblE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamKn 1 n 4 ctatbm 29 HacToAwero 3akoHa.
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Cratba 31. CpoKu ya0BNETBOPEHUA OTAENbHbIX TpeboBaHUi noTpebutena

1. TpeboBaHusa noTpebutena 06 yMeHblUEHUU LeHbl 3@ BbIMNO/NHEHHYIO pPaboTy (OKasaHHyIo
ycnyry), o BO3MELLEHUM PacXofloB MO YCTPAHEHWUIO HeO0CTaTKOB BbINOJAHEHHOM pPaboTbl (OKasaHHOM
YCNYT1) CBOMMM CUNAAMWU WU TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrnjayeHHoW 3a paboty (ycayry)
OEHEKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3WM C OTKA30M OT MCMOJIHEHMA A0TOBOPA,
npeagycmoTpeHHble NyHKTom 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNEHMA COOTBETCTBYOWEro TpebosaHms.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHus notpebutens o 6e3B03Me3LHOM WM3FOTOBJEHUM APYrOlM BELWM M3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMOAHEHUWN PaboTbl (OKa3aHUKU yCAyrv) NoanexKart
YO0BNETBOPEHUIO B CPOK, YCTAHOBEHHbIN A1 CPOYHOrO BbINOAHEHMA paboTbl (OKasaHMA ycayru), a B
CNyyae, ecnun 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN JOTOBOPOM O BbINOJIHEHUKM PabOTbI
(OKazaHWK ycnyrun), KOTopbI bbl HEHagNEXKALLE UCTIONTHEH.

3. 3a HapyweHne NpeaycMOTPEHHbIX HacToAWeN CTaTbel CPOKOB YA0BNETBOPEHUA OTAENbHbIX
TpeboBaHMI MNOTPebUTENs WUCMOAHUTENb YMNAYMBAET MOTPEOUTENIO 33 Kakablid AeHb MNPOCPOYKM
HeyCTOWKy (NeHto), pasmep 1 NOPSAAOK UCHUCAEHUA KOTOPOM ONPeaenstoTca B COOTBETCTBMM C NMYHKTOM
5 cTatbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLweHUs CPOKOB, YKasaHHbIX B NyHKTax 1 1 2 HAacToALWEN CTaTbu, NoTpebuTenb Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. lpaBo noTpebutens Ha OTKA3 OT WMCMOJIHEHMA A0roBopa O BbIMOJIHEHUM pPaboT
(okasaHuu ycayr)

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKAa3aTbCA OT MCMO/IHEHMA AOrOBOPA O BbINOAHEHUW PaboT (OKasaHuu
ycnyr) B noboe Bpems Mpu YCAOBUM OMAaTbl UCMONHUTENO (AKTUUECKM MOHECEHHbIX UM Pacxoaos,
CBA3aHHbIX C UCNOIHEHNEM 06A3aTeNbCTB NO 4aHHOMY 40rOBOpY.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), npeaycMoTPeHHON AO0roBOPOM O BbINOJHEHMM
paboTbl (OKazaHMUM yCayrn), MoxKeT B6bITb COCTaBAeHa TBepAas UAn NpubaunsntTenbHas cmeta.

CocTtaBneHue Takol cmeTbl No TpeboBaHUIo NoTpebuTens namn UCNoAHUTeNs obsasaTensbHoO.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBeAMYEHUA TBEPAOW CMeTbl, a noTpebuTens - ee
YMEHbLLUEHUA, B TOM YMCIAe B C/yd4ae, KOrda B MOMEHT 3aK/lo4YeHWs [0rosBopa MCKAKYanach
BO3MOXHOCTb NPeayCMOTPETb MO/HbIN 06bemM NoaseskallmMx BbiNnoAHEeHUIo paboT (OKa3aHMo ycayr) uau
HeobXxoAMMbIX 4NN 3TOrO PacXoaoB.

UcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCcTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuanos U 0b6opyaoBaHUA, NPEAOCTaBAAEMbIX UCTMONHUTENIEM, a TaK¥Ke
OKa3blBaeMbIX emMy TPEeTbUMM NULAMU YCAYT, KOTOPOE Henb3a BbiNo NPeaycMOTPETb NPU 3aKAOUYEeHUN
poroeopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCNONHWUTENb BMNpaBe PaCTOPrHYTb
O0roBop B cyaebHOM nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecanm  BO3HMKNA HEo6XOAMMOCTb  BbINOJHEHUS  OOMNOJIHUTENbHbIX paboT  (okasaHuA
OOMNOJIHUTENbHBIX YCAYT) U NO 3TOW NPUUYMHE CYLLECTBEHHOro npesbileHua NpubAn3UTeNbHON CMETbI,
ncnonHuTenb 06a3aH cBoeBpeMeHHOo npeaynpeautb 06 atom notpebutensa. Ecam notpebutens He aan
corfacve Ha npesbllleHne NPUBAN3UTENBHOM CMETbI, OH BMpaBe OTKas3aTbCA OT UCMOJIHEHUA AOroBOpa.
B 3TOM c/lyyae UCNONHUTENb MOXKeT TpeboBaTb OT NoTpebuTens ynaatbl LeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHutens, CBOEBPEMEHHO He npeaynpeauswnii  notpebutens o  HeobxoAuMMOCTU
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NpeBblleHNs NpUbAnU3NTEeNbHON CMeTbl, 0653aH WMCMONHUTL AOroBOP, COXPaHAA MpPaBO Ha onaaTty
paboTbl (ycnyrun) B npeaenax npubAnN3NTENbHON CMETbI.
(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNOAHUTENA

1. cnonHutenb 06A3aH BbINOHUTL PaboTy, onpeaeneHHy A4OroBOPOM O BbINOJHEHUM PaboThl,
N3 CBOEro maTepuasa U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutenb, npegocTaBMBLLUMIA  MaTepuan [ANAA BbINOJHEHUS paboTbl, OTBeYaeT 3a ero
HeHaA/eXKallee KayecTBO MO npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapPbl HEHaANeKallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTtepuan UCNONHUTENSA ONAAYMBAETCA NOTPebUTenem Npu 3aKIYeHNN YKa3aHHOro 40roBopa
NO/MHOCTbIO MAW B pasMepe, YyKasaHHOM B [A0roBOpe O BbINOAHEHMM pPaboTbl C  YCAOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoayYyeHUr notTpebutesnem BbINOAHEHHON McnosHMTenem paboTbl, ecan
WHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeAyCMOTPEH COraleHNEM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayyasnx, npesycCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHWMM PaboTbl, maTepuan MOMKeT bbiTb
npegocTaBNeH  WUCMOAHWTENeM noTpebutenio B  KpeauT. [locnegylouiee U3MEHEHWe  LEeHbl
npeaoCcTaBAEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCnoaHUTENA U Heobxoaumble AN BbINONHEHMA PaboTbl TEXHUYECKUE CPescTBa,

WMHCTPYMEHTbI M NpoYee AOCTAaBAAOTCA K MECTY BbIMOJIHEHMA PaboT UCNONHUTENEM.

O NpUMeHEeHUN MOJIOKEHUI cTaTbM 35 K OTHOLWIEHUAM MO AO0roBOPY, CBA3AaHHOMY C OKa3aHMeMm
YCAYT MO XMMUYECKOM YUCTKE U34eNnI, CM. NMcbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl N3 maTepuana (c Bewpto) notTpebutens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 MaTepuana (c Belplo) notTpebutens,
NCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpaBuabHOE ero UCNo/Ib30BaHue.

MNcnonHuTtens 06s3aH:

npeaynpeauTb noTpebuTens o HEnpUrogHocTM WM HedobpoKayecTBEHHOCTU MepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTaBUTb OT4eT 06 M3pacxog0BaHUKN MaTepurasna U BO3BPATUTb €ro OCTaToK.

B cnyyae nNoOAHOM MAWM YacTMYHOW yTpaTbl (NoBpeskAeHuA) maTepuana (Bewu), NPUHATOrO OT
notpebutens, UcnonHUTeNb 0b6d3aH B TPEXAHEBHbIM CPOK 3aMeHWUTb ero OAHOPOAHLIM MaTepuasiom
(BeLwwbo) aHaNOrMYHOTO KayecTBa M MO KesfaHuto noTpebuTens U3roToBUTb U3aesne U3 O4HOPOLHOIO
mMaTepurana (Bewwm) B pa3ymHblii CPOK, a NMPU OTCYTCTBUU OLHOPOAHOrO MaTepuana (BeLm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LieHY yTpayeHHoro (noBpexzeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, MOHECEHHbIe NoTpebuTenem.

2. leHa yTpayeHHOro (NoBpe)KAEeHHOro) matepuana (Bewm) onpeaenserca, UCXOAA M3 LEeHbl
maTtepuana (Belm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebutens AoaXHO 6bi1o
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBOILHOIO YA0BAETBOPEHMA TaKOro TpeboBaHUA uau
B AeHb BblHeCeHMA cyaebHoro peweHus, ecam TpebosaHne notpebutens 4o6pPOBOLHO YA0BAETBOPEHO
He 6blJ10.

LleHa maTepuana (Bewmw), nepesaBaemMoro WCMNOAHWUTENO, ONpedenseTtcA B [AOroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOOKYMeHTe (KBMTaHUMM, 3aKase), MOATBEPXKAAlOLWEM ero
3aKNtoYeHue.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYID MAW YacTUYHYK0 yTpaTy

(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTpPebuTens, ecan noTpebutens NpeaynpexaeH
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ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belin), KoTopble MOryT NoB/eYb 3a CObol ero NoJHy
WA YaCTUYHYIO YTpaTy (noBpexaeHne) Mbo ecnn yKasaHHble CBOMCTBA MaTepuana (Bewm) He moram
6bITb OBHapPYKEeHbl NPY HaAeKalllel NPUeMKe UCMNONHMTEIEM 3TOTo MaTepuana (sem).

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 06aA3aHHOCTb MCMNOAHUTENA WHPOpPMMPOBATL MNOTPebutena ob ob6CToATENbCTBAX,
KOTOpble MOTYT MOB/AMATb HAa KayecTBO BbINOJHAEMOM PaboTbl (OKa3biBAEMOM yCIyrv) UaM Nosaeyb 3a
cob0i HEBO3MOKHOCTb €€ 3aBepLUEHNS B CPOK
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ncnonuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTena, MoryT CHU3UTb KayecTBo
BbINOAHSAEMOM paboTbl (OKa3biBaEMOM YCAYIK) UM NOBJIeYb 3a cOB60M HEBO3MOKHOCTb €€ 3aBEepLUEHUA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echm  notpebutenb, HecMoTpAs Ha cBoeBpeMeHHoe W obocHoBaHHOe WHOpPMUpPOBaHUE
NCNONHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HENPUrodHbIA AU HeaobpoKavecTBEeHHbI MaTepuan, He
M3MEHWUT yKasaHuii o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycnyru) AnM6O He YCTPaHWUT UHbIX
06CTOATENbCTB, KOTOPble MOTMYT CHU3UTb KayecTBO BbINOAHAEMOM paboTbl (OKasbiBaemol ycayru),
MCNONHUTENb BMpaBe 0TKa3aTbCA OT UCMONHEHNA AOrOBOPa O BbIMOAHEHUN PaboTbl (OKa3aHMM ycayrm) u
noTpeboBaThb MNOJIHOTO BO3MELLLEHUA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopsafaoK 1 popmbl oNaTbl BbINOJIHEHHOM paboTbl (OKa3aHHOM yCyru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNotpebuteno 06s3aH ONNATUTb OKa3aHHble emy YCAyrM B MOPAAKE M B CPOKM, KOTOpble
YCTaHOB/IEHbI fOrOBOPOM C UCMOIHUTENEM.

(yacTb nepBas B pea. deasepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINMOJHEHHYIO UCMOAHUTEIEM B NOJIHOM o06beme paboTy nocne
ee npuHATMA notpebutenem. C cornacusa noTpebutens paboTa MoXKeT ObiTb OnaayYeHa MM Mpu
3aKHYEHMN AOTOBOPA B MOJIHOM pa3mepe Uan NyTeEM BblAayn aBaHCa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPoOM3BOAMTCA MOCPEACTBOM HA/MMYHbLIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanMYHOW GopMbl pacyeToB onsiaTa ToBapos (paboT, ycayr) notpebutenem
NpPou3BOAMUTCA B COOTBETCTBMM C YKasaHMeEM MpoaasLa (MCNONHMTENs) NyTEM BHECEHWMS Ha/MYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), 1Mbo B KPeaWUTHYHO OpraHu3auuto, Mbo niaTtexkHomy
areHTy, OCYLLECTBASIOLLEMY AEATENbHOCTb MO NPUEMY NaaTexen GU3NYEcKUx anud, N1Mbo HaHKOBCKOMY
NAaTeXHOMY  areHTy (cybareHTy), OCYWEeCTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNnbCTBOM O 6aHKax M BGAHKOBCKON OeATeNbHOCTM, €C/IM  WMHOe He YCTaHOB/JEHO
denepanbHbIMM 3aKOHAMM UKW UHBIMW HOPMATUBHBIMM NPABOBbIMM akTamu Poccuiickoin ®epepaumm.
Mpu aTom obA3aTenbCTBa NOTPebUTENA Nepes NPOLABLLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA MCMOJIHEHHBIMU B PAa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEeHUs
Ha/IMYHbIX [EHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBLy (McnonHuTento), AnMbo B KpeauTHYIO
opraHusaumio, AM60 NAATENKHOMY areHTy, OCYLLeCTBAAOLWEMY AEeATENbHOCTb MO NPUEMY MNiaTexel
dusnyeckmx aud, AmMbo BGaHKOBCKOMY MNJaTEXHOMY areHTy (cybareHTy), ocyliecTBaslOWEMY
0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM O HaHKax M 6HaHKOBCKOM AeATeIbHOCTHU.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKasaHWA OTAe/bHbIX BUAOB yCayr
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MocnencTsma HapyLleHMs YCAIOBUA 40roBOpPOB 06 OKasaHWUM OTAEe/IbHbIX BUAOB YCAYr, €C/IM Takne
[OroBopbl NO CBOEMY XapaKTepy He noAnagalroT noj AencTBMe HacToALWEeW rnasbl, onpeaenstorcs
3aKOHOM.

Cratba 39.1. lNpaBuKia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbINOJHEHMA OTAE/IbHbIX BUAOB paboT
notpebutenam

(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBatloTca MpaButenscTsom Poccuiickoli degepaumu.

Fnasa IV. TOCYOJAPCTBEHHAA N OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®enepasibHbl roCyAapCTBEHHbIN Haa30p B 061acT 3aWMTbl NPaB noTpebutenei
(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt rOoCydapCTBEHHbIM Haa3op B 06/acT  3aWmTbl  npas  noTpebutenei
OCYLLECTBNIAETCA YNOJHOMOYEHHbIM deaepasibHbiM OpraHOM WMCMOJIHUTEIbHOM BacTu (ganee - opraH
rocyaapcTBeHHOro Haas3opa) B nopske, yctaHoBneHHoM MNpasuTensctBom Poccuiickoit depepaumu.

2. ®epepanbHbIA FOCYAaPCTBEHHbIN HAA30p B 06/1aCTM 3aluMTbl NPaB NoTpebutesieit BKAOYaET B
cebs:

1) opraHusauMio M NpoBefeHME MPOBEPOK COBMOAEHUA M3TOTOBUTENAMM (MCMONHUTENAMM,
npoaaBuamu, YNOJHOMOYEHHbIMW OPraHM3aUMAMU  UAM  YNOJHOMOYEHHBIMW  MHANBUAYAbHBIMU
npeAnpuHUMATENS MK, UMMIOPTEpPamKn) TPeboBaHWUM, YCTAHOBEHHbIX MEXAYHapOAHbIMU AOroBOPaMM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, ApYrUMKU  deaepasnbHbIMM 3aKOHAMU U UHbIMUI
HOPMATUBHbLIMW NPaBOBLIMWU aKTamMu Poccuiickolt PepepaLmm, peryampyowmmMmm oTHOLWEHUS B 061acTu
3aWwmTbl NpaB notpebutenein (ganee - ob6asaTesnbHble TPebOBaHUSA), NPEANUCAHNA AONKHOCTHbLIX SULY,
opraHa rocyapcTBeHHOro Hag3opa;

2) opraH13auMiO U NpoBeAeHNE NPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, ycayr) ob6s3aTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HWM UM 340POBbA
notpebutenen, OKpyXalowen cpeapl, NpeaynpexaeHue AeWcTBUi, BBOAAWMX MNoTpebuTenen B
3abnyxKaeHne, 1 NpeaoTBpalLeHMe NPUYMHEHNA Bpeda MMYLLECTBY notpebutenei, yCcTaHOB/EHHbIM B
COOTBETCTBUWN C MeXAYHAapOAHbIMK AoroBopamu Poccuinickon deaepaumm, degepanbHbIMU 3aKOHaAMU U
MHbIMU HOPMaTUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumu;

3) npumeHeHWe B NOpsAAKe, YCTAHOBAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit ®epepaunn, mep
npeceyeHua HapyleHUin ob6nA3aTenbHblx TpeboBaHMI, Bblgavy nNpeanucaHuii 0 NpeKpaLlLleHun
HapylweHuit npaB noTpebuteneil, O NPEKpalLeHUN HapylweHUn obAsaTenbHbiXx TpeboBaHM, 06
YCTPaHEHUWN BbIABNEHHbIX HapyleHU 06A3aTeNbHbIX TPeboBaHWMN, NpuBAeYEeHUE K OTBETCTBEHHOCTU
/1L, COBEPLUMBLLMX TaKME HapyLLEeHUs;

4) cuctemaTnyeckoe HabnogeHve 3a McNoAHeHWeM o06s3aTenbHbIXx TpeboBaHMA, aHaNu3 U
NPOrHO3MPOBAHWE COCTOSIHUA  WUCMONIHEHWA 0b6s3aTeNbHbIX TpeboBaHMIA NpM  OCYLLECTBNEHUU
N3roTOBUTENAMMU  (MCMONHUTENAMW, MNPOAABLAMM,  YNOJAHOMOYEHHBLIMW  OPraHM3aUUAMM UK
YNOJIHOMOYEHHbBIMW MHAMBUAYANbHBIMU NPeANPUHUMATENAMM, UMMIOPTEPAMM) CBOEN AeATE/IbHOCTHY;

5) ctatuctuueckoe HabntogeHue B obnactn obecnevyeHus 3almTbl NpPaB noTpebutenel, yyet m
aHanM3 CAy4aeB MPUUYMHEHUSA Bpeda KM3HM U 3[0POBbIO MOTPebUTENel, OKpy)Kalolwelh cpeae U
UMyLLEeCTBY NoTpebuteneit, cBisaHHOIo ¢ NPMOBPETEHNEM U UCMOb30BaHMEM TOBapoB (paboT, ycayr) ¢
HegoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAubo c npegocTaBaeHWem noTpebutenam
HecBoeBpPeMEHHOW, HEMONHOW, HeJOCTOBEPHOM M BBOAALLEN B 3abayxaeHne nHbopmauum o ToBapax
(paboTax, ycnyrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)
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6) exxerogHoe NpoBeAeHMe aHaAN3a U OUEHKUN 3PPEKTUBHOCTU deaepanbHOro rocyaapcTBeHHOro
Hapsopa B 061acTu 3alWKTbI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pe3ynbTaTOB AeATEeNbHOCTH, MNpeayCMOTPEeHHOWM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTA, roCyAapCTBEHHbIX AOKNAA0B O 3awuMTe npas notpebuteneli B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHom MNpasutenbctBom Poccuitckon ®egepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpasB notpebutenei, opraHusauuer u NpPoBeAeHUEeM MNPOBEPOK M3roToBUTEsNEl
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMMmaTenein, UMNOPTEepPOB), MPUMEHAIOTCS NonoXKeHMsA desepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-®3 "O 3awuTe NpaB LPUANYECKUX NNL, U UHAMBUAYANbHbBIX NPeAnpPUHMMATENEN NPU
OCYLLECTBNEHNN rOCYAAPCTBEHHONO KOHTPOAA (HAA30pa) M MYHUUMNANbHOIO KOHTpoAA".

4. [JONXHOCTHble /MUa OpraHa roCyAapCTBEHHOrO Hag3opa B MOpAAKe, YCTaHOBAEHHOM
3aKoHoAaTeNnbCTBOM Poccuitickoin depepaumnm, MMetoT Npaso:

1) 3anpawmBaTbh M NOAY4YaTb HAa OCHOBAHWN MOTUBUPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyapCTBEHHOM B/IAaCTW, OPraHOB MECTHOIO CaMOyrpaB/ieHUs, OOLLECTBEHHbIX OpraHU3aLumi,
usrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MUAM YNOJAHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHUMaTeneid, MMNopTepos) WMHPOPMAUMIO U AOKYMEHTbl MO BOMPOCaMm
3aWMTbI NpaB noTpebutenei;

2) becnpenATCTBEHHO MO NPeAbABNEHUM CAYyXKeBHOro yAO0CTOBEPEHWMA W KOMMM NPUKA3a
(pacnopskeHua) pykosoauTens (3amecTuTens PyKoBOAWUTENA) OpraHa rocyAapCTBEHHOrO HaA30pa o
Ha3HaYeHMM MPOBEPKM MOCELLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/b3yeMble
n3rotoBuTeNem (MCMONHUTENEM, NPOAABLOM, YNOJTHOMOYEHHOM OpraHn3aumen am ynoaHOMOYEHHbIM
WUHAMBUAYANbHBIM MPeAnpUHMMATENEM, MMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeaeHnsa MeponpusaTUiA MO KOHTPOID;

3) npoBoauTb oT60pP NPob6 M 06pa3LoB TOBApPOB, NpPeAHa3HaAYeHHbIX 444 peanu3auun u
peanusyembix NoTpebuTenam, gna NpoBeAeHNa UX NCCNefoBaHNMN, UCMIbITAHUA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAaBLAM, YNONHOMOYEHHbIM OpPraHU3aLMaM UK
YNO/JIHOMOYEHHBIM  MHAMBUAOYANbHbIM  NpPeAnpuUHMMATENsM, UMMIopTepam) npeanucaHua o
NPeKpaweHnn HapyweHnin npaB noTtpebuteneil, O MNpPeKpaLLeHUN HapyweHuin oba3aTenbHbIX
TpeboBaHMI, 06 yCcTpaHEHMM BbIABAEHHbIX HapylweHui obasaTenbHbix TpeboBaHWi, O NpoBeaeHUU
MeponpuaTMn No obecneyeHWto NpPesoTBPALLEHMA Bpeda *KM3HM, 340POBbD M UMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

5) coctaBnAaTb NpPOTOKONbI 06 aAMUHUCTPATMBHBLIX NPaBOHapPYLEHUAX B 006/1aCTM 3alMTbl Npas
notpebutenei, paccmatpuBaTb JAena 06 YKasaHHbIX AAMMHUCTPATMBHbLIX MPABOHAPYLUEHMAX MU
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TAKMUX HaPYLLUEHW;

6) HanpaBnATb B YNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBs3aHHble C HaAPYLEHUAMMU
06s3aTeNbHbIX TPebOBaHWUA, ANs PELUeHUs BOMPOCOB O BO3OYXAEHUW YrONOBHbIX Aen NO NpU3HaKam
npecTynaeHuis;

7) obpawaTtbca B cya C 3aABAEHMAMM B 3alLMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpPecos
HeonpeaeneHHOro Kpyra notpebutenei, a Tak¥Ke C 3aABAEHUAMM O JMKBUAALMU W3rOTOBUTENS
(ucnonHuTens, npogasua, YNOJNHOMOYEHHOW OpraHusauuMu, uMMNopTepa) AMbo 0 npekpalLeHun
OeATeNbHOCTM  UHAMBWMAYANbHOrO  nNpeanpuHumatens  (YyNnoAHOMOYEHHOTrO  MHAWBMAYANbHOTO
npegnpuvHMmaTtens) 3a HeogHoOKpaTHoe (4Ba n 6onee pasa B TeYeHWE OLHOIO KajeHAApHOoro roga) uam
rpyboe (noBnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTPaBAEHWUA NtOAel) HapylweHue npas
notpebuTenei.

5. OpraH rocyapcTBEHHOro Hag3opa MOXKeT OblTb NPUBAEYEH CYAOM K yyacTuio B aesne Anbo
BMNpaBe BCTyNnaTb B A€/10 MO CBOEM MHULMATMBE WAWN MO UHULMATMBE NUL, YYaCTBYIOWUX B Aene, Ans
Jaun 3aKNloveHMA No Aeny B LenAx 3alumTbl npaB notpebutenen B nopagKe, YCTAaHOBAEHHOM
3aKoHoaaTenbCTBOM Poccuitckoin Pepepaumm.

6. OpraH rocyapCTBEHHOIO Haj30pa BMpaBe AaBaTb Pa3bsACHEHWA MO BOMPOCAM MPUMEHeHMUs
33aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickolt Peaepaunn, peryampyowmx oTHOLWEHUS B
o61acTu 3aWmTLl NpaB noTpebutenei.

7. TocypapCTBEHHbIM Hap30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6HesonacHoCTy,
YCTAQHOB/IEHHbIM  TEXHUYECKMMW  perfiaMmeHTamM, OCYLLEeCTBAAETCA  TaKXe  YNOJHOMOYEHHbIMM
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desepanbHbIMM OpraHaMmmn UCNONHUTE/IbHOM BacTM B COOTBETCTBUM C 3aKOHOAATeIbcTBOM Poccuiickoin
denepaunn o TEXHUYECKOM PeryampoBaHum.

8. OpraH rocyapcTBeHHOro HaA30pa COBMECTHO € YNOJIHOMOYEHHbIMU defepanbHbIMU OpraHamm
WCNONIHUTENIbHOWN BIaCTU, YKa3aHHbIMW B MYyHKTE 7 HaCTOALLEN CTaTbU, OcyLlecTBAseT GopMnpoBaHME U
BeeHMEe OTKPbITOro M 06LeaoCTYyNHOro rocyAapcTBEHHOro MHGOPMaLMOHHOIO pecypca B obnactu
3aWmMThl nNpaB noTpebutenei, KadectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsajke,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoint Peaepaymu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-3)

CraTbs 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA, YNO/JHOMOYEHHOW OpraHM3aLUum
WAXU  YNOJIHOMOYEHHOTO WHAMBUAYANbHOrO MpeAnpuUHUMATENA, UMMNOPTepa) Mo MPeAoCTaBAEHUIO
MHPOpPMaUUM OpraHy rocyaapcTBEHHOrO Haa3opa

(8 pea. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAA OpPraHM3aLMsa UAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHMMaTENb, MMMNOPTEP) No TpeboBaHMIO OpraHa rocyAapcTBEHHOIo HaA3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbIA UMK CPOK AOCTOBEPHbIE CBeAEHMS,
OOKYMEHTaumio, OObACHEHWA B MUCbMEHHOW MW (Man) ycTHoM dopme U UHyO MHOOPMALMIO,
HeobXoAMMYIO ANA OCYLWECTB/IEHNA OPraHOM TrOCYAapCTBEHHOrO HaA30pa WM ero AOMKHOCTHbIMU
NINLAMM NOJTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuitickoit ®epepaumu.

Cratba 42. YTpatuna cuny. - PegepasibHbliii 3akoH 0T 21.12.2004 N 171-93.

Cratba 42.1. [MoAHOMOYMA BbICWUIMX WCNOJHUTENbHLIX OPraHOB FOCYAAPCTBEHHON BAACTM
cybbekToB Poccuinckoit depepaumnm B 061acTu 3aWMThl NpaB notTpebutenei

(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbICLUMIA  WMCMONHWUTENbHbIA OpraH rocyZfapCTBEHHOW BAAcTM  COOTBETCTBYIOLWLEro cybbekTa
Poccuiickolt depepauumn ocywecTBaseT MepPoNpUATAA No peannsaunn, obecneyeHunto 1 3awmTe npas
noTpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHuWe npaB noTpebuTenel, yCTaHOB/IEHHbIX 3aKOHaMKU U
MHbIMWM HOPMaTMBHbIMM NPABOBLIMK aKTamu Poccuiickoin Peaepaumm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpE6MT€)1€V1, YCTAaHOB/NIEHHbIX 3aKOHaMMU U WUHbLIMXA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuiickoi tDe/J,epau,MM, npoaasel, (MCI‘IOI’IHMTe}'Ib, N3roToBUTE/Nb,
YNO/IHOMOYEHHAA OpraHuMsauuna uaun yrlOﬂHOMO‘-IEHHbIVI MH,D,MBMp,yaﬂbelﬁ npegnpuHMmaTesib,
MMI'IOpTep) HeceT agMUHUCTPATUBHYIO, YroJI0OBHYKO WAN TPAXOAHCKO-NMPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBUUN C 3aKOHO4ATE/IbCTBOM Poccuitckoit (De,u,epau,vm.

CraTbA 44. OcyliecTBaeHMe 3aWmTbl NpaB noTpebutenelt opraHamm MecTHOro caMoynpasaeHuUA
(8 peq. PepgepanbHOro sakoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB noTpebuteneit Ha TEPPUTOPUN MYHULMNAAbHOTO 0BpPa3oBaHMA OpraHbl
MEeCTHOro CaMoynpaB/ieHUs BrpaBe:

paccmaTpuBaTb Kanobbl noTpebutenelt, KOHCY/NbTMPOBATb MX MO BOMPOCAM 3alMTbl NpaB
notpebutenen;

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenei).

Mpw BbIABNEHUKN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
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TaKXe OnacHbIX A8 >KU3HW, 3[0POBbA, WMyLLEecTBa notpebutenein u OKpyKatowen cpeabl
He3ameanUTeNbHO M3BewaTb 06 3Tom  deaepanbHble  OpraHbl  UCMONHUTENbHOW  BAACTy,
OCYLLECTBAAIOLLME KOHTPO/Ib 33 KayecTBOM 1 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

CraTbs 45. MpaBa 0bulecTBeHHbIX 06beaMHEHUIA NOTpebuTenel (Mx accoumnaLnii, coo308)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpebutenen (Mx accoumaLMm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAaTenbCTBOM Poccuitckoit
depepaunu.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenen (Mx accoumaumm, corosbl) ANA OCYLWLECTBAEHMUA
CBOWX YCTaBHbIX Liesiel BrpaBe:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takxke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NMPaBOBbIX aKTOB Poccuitickolt depepaunn, perynmpyrowmx
OTHOLLEeHUs B 061acTM 3aWMTbI NpaB NoTpebutenei;

NPoOBOAUTbL HE3aBUCUMYIO 3KCMEPTU3Y KayecTBa, 6e3onacHoCTM ToBapoB (paboT, ycnyr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asaBneHHOW npoaaBuamum
(n3roToBUTENAMMK, NCMONHUTENAMMN) MHPOPMALUM O HUX;

OCYLLECTB/IATL 0OLLECTBEHHbIA KOHTPO/Ib 33 cObAtoAeHMEM MpaB noTpebuTeneit U HanpasaATb B
OpraH rocyJapcTBEHHOro HaA3opa M OpraHbl MecTHOro camoynpasieHua uHbopmauuio o dakTax
HapyLleHWit npas notpebutenen gna nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae UX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebuteneir B npeaeniax MoaHOMOUYUN
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMUM SKCNEPTU3 MO PaKTam HapyLLeHWi npas notpebutenei
B CBA3WM C obpauweHuamn notpebutenen. [pu  ocywectBNeHUM Ob6LLECTBEHHOINO KOHTPO/ISA
obllecTBeHHble 06beauHeHuUa noTpebuteneit (Mx accoumaumm, cotosbl) He BnpaBe TpeboBaTb OT
nsrotoBuTenei (McnonHUTeNei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNoJHOMOYEHHbIX
WMHAMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpPeACTaBAEHUE [OKYMEHTOB (BbIiMOJHEHMeE
OencTBui), 06583aHHOCTb MpeacTaBneHusa (BbIMOMHEHUA) KOTOPbIX Mo TpeboBaHWIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHOOPMALMIO O NpaBax NoTpebutene n 0 HeobxoAUMBbIX AENCTBUAX MO 3alUTe
3TUX MNpaB, O pes3y/bTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUIN KayecTBa TOBapoB (paboT, ycnyr), a Takxke
MHYyl0 MHbOpMaUMIo, KoTopas OyaeT cnocobcTBoBaTb peanus3aumm MNpaB W 3aKOHHbIX MHTEpecos
notpebutenein. Mybankyemblie 06LLECTBEHHBIMW 0ObeAMHEHUAMM NOTpebutenein (Mx accoumaumnsamu,
COlo3aMM) pe3ynbTaThl CPABHUTE/NbHbIX UCCAEA0BAaHUI KayecTBa ToBapoB (paboT, ycnyr) He ABAsOTCA
peKknamolis;

BHOCUTb B deaepasibHble OpraHbl WUCMONIHUTENbHOW BNACTM, OpraHM3auuu nNpeaoKeHns o
NPUHATMM Mep NO MOBbIWEHUIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOBIEHMIO NPOM3BOACTBA
W peanusauum ToBapoB (BbiNoNHEHMs paboT, OKaszaHMA YCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapOoB
(paborT, ycnyr), He COOTBETCTBYIOWMUX NPEAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuitckolt epepaumm 0 TEXHUYECKOM pPerynpoBaHum 0b6sa3atesibHbiM TpeboBaHUsaM;

BHOCUTb B OpraHbl MPOKypaTypbl M dpeaepanbHble OpraHbl UCNOJHUTENIbHON BAACTM MaTepuanbl O
NPUB/MIEYEHUN K OTBETCTBEHHOCTM ANL, OCYLLECTBAAIOWMX MNPOU3BOACTBO W peanms3auuio TOBapoB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABAseMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyllalwmux npaBa notpebutenen, yCTaHOB/JEHHbIE 3aKOHAaMW U MHbIMU
HOPMaTUBHbIMU NPaBOBbIMKU aKTamu Poccuiickon Peapepauymu;

obpawartbca B OpraHbl MPOKypaTypbl € npocbbamn nNPUHECTM npoTecTbl O MNPU3HAHUK
HeAeNCTBUTENbHbIMW aKTOB defepanbHblX OPraHOB WCMNOJHUTENbLHOW B/laCTM, aKTOB OpPraHoB
WUCMONIHUTENIbHOW  BNlacTM  cybbekToB Poccuitckon Pegepaumm M aKTOB  OpPraHoB  MECTHOrO
camoynpas/ieH1s, NPOTUBOPEYALLMX 3aKOHaM U UHbIM Peryanpyowmm oTHoweHns B 061acTu 3aWmTbl
npas NoTpebuTenen HopMaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

obpallatbca B cyabl C 3aABAEHUSIMM B 3alMTy Npas noTpebuteneid M 3aKOHHbIX WHTEpPEecoB
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oTAeNbHbIX NOTpebutenel (rpynnbl NoTpebuTenel, HeonpeaeneHHoro Kpyra notpebutenei);
y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U

0o6LWwenoCTyNHbIX  rOCYAAPCTBEHHbIX  WMHGOPMALMOHHBIX pecypcoB B  06/aacTM  3awWmMTbl  Npas

notpebuTeneit, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT

25.06.2012 N 93-93)

CtaTbA 46. 3aWwmTa Npas U 3aKOHHbIX MHTEPECOB HEOMNPeAENEHHOrO Kpyra noTpebutenei
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOTO CaMoyrpaBAeHWUs, OOLLEeCTBEHHbIE
obbeanHeHna noTpebuteneit (Mx accoumauumu, co3bl) BNpaBe MNPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OopraHM3aumMm am YNoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpUHMMATENS, UMNOPTepPa) B OTHOLWEHMM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpv yA0BNETBOPEHUM TAKOFO UCKa CyA 0b6A3bIBAET NPaBOHAPYLWINTENA AOBECTU B YCTAHOBNEHHbIN
CYAO0M CPOK Yepes cpencTBa MaccoBOM MHPOPMALLMM MAK MHBIM CNOCOHBOM 0 CBeAeHUA noTpebutenel
pelweHune cyaa.

BcTynmBliee B 3aKOHHYIO CWAY peleHuMe cyda O MpPU3HaAHMKM  OENCTBUI  M3roToBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJIHOMOYEHHOTO WHAUBUAYANbHOTO
npeanpuvHMMmaTens, UMMNopTepa) MPOTUBOMNPABHbLIMM B  OTHOLIEHUM HeonpedesieHHOro  Kpyra
notpebutenein obAsaTeNbHO ANA Cyda, PAacCMaTPUBAIOWLEro WUCK noTpebuTtens o 3awuTe ero npas,
BO3HMKLUMX BCAEACTBME HACTYMNAEHUA TPAXKAAHCKO-MPABOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNoJIHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa), B 4YacTu BONPOCOB, UMEU /I MECTO TaKue AeNCTBUA U COBEpPLLEHbI /U
OHM  u3roToBUTENEM  (MCMONMHMTENEM, NPOAaBLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPeanpUHUMaTENIeM, UMMOPTEPOM).

OpHOBPEMEHHO C YA0B/IETBOPEHMEM WCKA, NpeabaB/ieHHOro obwecTBeHHbIM 06beanHEeHWEM
notpebutenei (Mx accoumaumert, COHO30M), OpraHamyM MECTHOTO CaMOYMpPaB/ieHUA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cys NPUHMMAET pelleHMe O BO3MELLEHMM 0bLecTBEHHOMY
obbeanHeHN0 notpebutenei (Mx accoumauumm, Coko3y), opraHam MECTHOrO CamMOynpaB/ieHUsA BCEX
MOHECEHHbIX MO Aeny cyAebHbIX M3Aep)KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpaweHua B cya M
CBA3AHHbIX C PAaCCMOTPEHMEM Aenla HeEOBXOAMMbIX PACcXOA40B, B TOM YMC/ie PacxogoB Ha NpoBeaeHue
HE3aBMCMMOM 3KCMepTM3bl B C/y4ae BbIABNEHWA B pe3y/nbTaTe MPOBEAEHUS TaKOM 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.ENbLUWVH
Mocksa, Jom CoeTtoB Poccmmn
7 deBpana 1992 roaa
N 2300-1
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